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FOREWORD

From the National Clinical Director for Trauma

| am delighted to introduce this overview of
the findings from the 2015 round of peer
review for Major Trauma Networks in England,
which was undertaken between January 2015
and March 2015.

| would like to express my heartfelt thanks to
everyone who has contributed to the success
of the programme whether as a reviewer, a
member of the network/provider management
team or as a member of the service being
reviewed.

This was the third annual round of the peer
review, the second round where the National
Peer Review Programme has supported the
process and the first to review Trauma Units.
This has allowed major trauma the opportunity
to continue to draw upon the vast experience
in peer review of cancer services and use this
to ensure a more robust, consistent and fair
process for the review of major trauma
services.

Major trauma has excellent, long-term audit
data from the Trauma Audit and Research
Network (TARN) and this independent data has
allowed the development of objective

benchmarks to inform the peer review process.

Most importantly, the TARN analysis has
confirmed our clinical impression: trauma care
is getting better throughout England and the
probability of survival has significantly
improved over the past three years.

The high compliance rates demonstrated by
the peer review are remarkable, given that the

new trauma system represents a new paradigm
in the provision of trauma care and has only
been operational for three years. This is a great
credit to all, clinicians and managers alike,
whom have worked so hard to improve the
system. It has been a system wide change from
pre-hospital care through to rehabilitation and
return home. The process used for the review
has ensured that all parts of the patient’s
journey have been reviewed by a quality
assurance program.

The programme reviewed 22 Major Trauma
Networks, 26 Major Trauma Centres (Adults
and Children) —including 5 dedicated Paediatric
Major Trauma Centres (of which Alder Hey and
Manchester Children’s form the North West
children’s collaborative), 105 Trauma Units and
11 Ambulance Trusts. An additional 15 Trauma
units in two trauma networks did not receive
national peer review programme visits
although they were subject to their network’s
own review process.

| have been greatly impressed at the holistic
view that all the centres have taken to patient
care, putting the patient and their relatives at
the centre of the process. We have come a
long way in a short period of time but there is
still work to do - we can always get better and
improve the service for patients. It is hoped
that the data in this report will allow local
teams to improve their system by identifying
areas that have achieved good compliance
with standards and then sharing good practice.

Chris Moran
National Clinical Director for Trauma
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1.0 Introduction

This report summarises the findings of the
third round of peer review to Major Trauma
Services during 2014/2015. The findings are
based on Peer Review visit reports and were
completed between January 2015 and March
2015. All services undertook a self-assessment
of their own service and were then subject to
an external peer review visit by the National
Peer Review team. There were 15 TUs in 2
networks that were not reviewed as part of
this process.

The report principally summarises the
numerical data contained within the Trauma
Quality  Improvement
(TQuUINS)  which

compliance by individual services against the

Network  System

records the level of

measures for the following areas:

e Network governance

e Pre Hospital Care

e Adult Major Trauma Centres
e Reception and Resuscitation
e Definitive Care
e Rehabilitation

e Children’s Major Trauma Centres
e Reception and Resuscitation
o Definitive Care
e Rehabilitation

e Trauma Units
e Reception and Resuscitation
o Definitive Care
e Rehabilitation

In addition, the peer reviewers' specific
comments are referenced regarding the
qualitative information gathered from the peer
review visits. The identification of good
practice for dissemination and

recommendation is a vital positive component
of the peer review process. This report
therefore highlights examples of good practice
that have been identified during this
programme. The report also identifies the key
messages that have emerged from the reviews
and highlights some of the challenges facing
the Major Trauma Networks, Major Trauma
Centres (MTCs), Trauma Units (TUs), providers
of services for patients of major trauma, and
commissioners, as they strive to ensure the
delivery of effective and high quality care.

1.1 National Peer Review of
Major Trauma Centres 2015

This was the third annual round of peer review
of Major Trauma Centres, the second round
supported by the National Peer Review
Programme and the first round to include the
review of Trauma Units.

The aims of the National Peer Review
Programme were to:

e develop national quality standards for
major trauma networks;

e to develop a quality assurance
methodology aligned with the
emerging health environment and
meet the needs of the key stakeholder
S;

e provide timely information for
commissioning;

e validated information which s
available to other stakeholders



1.2 Background of the Major Trauma Review

This is the third round of trauma peer reviews which have taken place across Major Trauma Centres
and Major Trauma Networks and has been commissioned by NHS England. There have been two
rounds previously, the first of which was commissioned by the Department of Health and
transferred to NHS England and the second commissioned by NHS England.

The second and third rounds utilised the experience and knowledge gained through the National
Peer Review Programme. There are many principals and quality assurance processes that can be
directly transferred to the quality assurance of Trauma services.

1.3 The Major Trauma Network Measures

All services self-assessed against a set of defined measures based on the National Service
Specification for Major Trauma (NHS England D15/S/a 2014) and the NHS clinical advisory group
report on Major Trauma Workforce (CFWI March 2011). The measures covered the whole
organisation of adult and children’s major trauma services including sections for major trauma
networks, pre hospital care via ambulance services and HEMS (Helicopter Emergency Medicine
Services), reception and resuscitation, definitive care and rehabilitation. In addition, outcome data
from the Trauma Audit and Research Network (TARN) dataset was used to review clinical outcomes.

The measures are available on request or can be found of the resources page the TQUINS site:

www.tquins.nhs.uk

1.4 The National Peer Review process

The National Peer Review Programme aims to improve care for patients involved in trauma and their
families by:

e ensuring services are as safe as possible;

e improving the quality and effectiveness of care;

e improving the patient and carer experience;

e undertaking independent, fair reviews of services;

e providing development and learning for all involved;
e encouraging the dissemination of good practice.

The outcomes of the National Peer Review Programme are:

e confirmation of the quality of services;

e speedy identification of major shortcomings in the quality of services where they occur so that
rectification can take place;

e published reports that provide accessible public information about the quality of services;

e timely information for local commissioning as well as for specialised commissioners;

e validated information which is available to other stakeholders.

The details of the process are provided in the handbook for peer review which is available on
request or on the resources page of the TQuUINS website: www.tquins.nhs.uk



http://www.tquins.nhs.uk/index.php?menu=resources
http://www.tquins.nhs.uk/
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2. National Major Trauma Centre Summary

This report presents an overview of the peer review visit findings from the National Peer Review
Programme for Major Trauma Networks.

The programme reviewed 22 Major Trauma Networks, 26 Major Trauma Centres (Adults and
Children) including 5 dedicated Paediatric Major Trauma Centres (of which Alder Hey and
Manchester Children’s form the North West children’s collaborative), 105 Trauma Units and 11
Ambulance Trusts. An additional 15 Trauma units in two trauma networks (Wessex and South West
London) did not receive national peer review programme visits although they were subject to their

network’s own review process.

There were 18 services that achieved 100% overall compliance, which were in the following services:

3 in Pre-Hospital Care Services

2 in Adult Major Trauma Services

1 in Children’s Major Trauma Centre Services
12 in Trauma Unit Services

There were also 33 services which achieved > 90%

There were 64 services where compliance was 50% or below, which were in the following areas;

4 in Network Governance

5 in Adult Major Trauma Centre Services

2 in Children’s Major Trauma Centre Services
53 in Trauma Unit Services

A number of teams had Immediate Risks and Serious Concerns identified at peer review. These have
been reported to the Trust Chief Executive and have been acted upon immediately.

e Immediate Risks

O
O
O

4 in Network Governance
2 in Adult Major Trauma Centre Services
13 in Trauma Unit Services

e Serious Concerns

O

O
O
O
@)

12 in Network Governance

2 in Pre Hospital Services

47 in Adult Major Trauma Centre Services

19 in Children’s Major Trauma Centre Services
137 in Trauma Unit Services

Last year, in the peer review of the major trauma networks, 1 centre had an immediate risk and 12
centres had serious concerns identified in their peer review reports.
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Figure 1- Peer Review Compliance by Trauma Measures Section 14/15: Network and Pre-Hospital
Measures
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Figure 2- Peer Review Compliance by Trauma Measures Section 14/15: Adult Major Trauma Centre
Measures
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Figure 2- Peer Review Compliance by Trauma Measures Section 14/15: Children’s Major Trauma
Centre Measures

14/15 Peer Review Compliance Ranges: by Trauma Measures Section: Children's MTC
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Figure 2- Peer Review Compliance by Trauma Measures Section 14/15: Trauma Unit Measures
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3. Compliance with measures

3.1 Network Governance Measures
22 Major Trauma Networks were assessed against these measures.
For the Network Governance measures, the overall median compliance was 76%.

11 Networks (50%) assessed at or above the median. The highest level of compliance was 95% which
was achieved by 1 Network:

> East of England
7 Networks (32%) achieved > 80% compliance
4 Networks (18%) had compliance of 50% or under

Network Measures Compliance

Teams compliance PR

100%
90-99%
80-89%
70-79%
60-69%
50-59%
40-49%
0-39%
Median 76%
Range 11% - 95%
Interquartile Range 59% - 84%

w R = O O L O

Network Measures Good Practice

The main themes related to good representation at Network Governance meetings, particularly from
pre-hospital care teams; dedicated network teams with positive clinical leadership; good
collaboration and engagement from all network Trauma Units; Risk Register reviewed on a regular
basis; on-line Directory of Rehabilitation and education & training initiatives.

Individual good practice included;

e A network wide training programme for TARN administrators to improve data collection

e A comprehensive rehabilitation toolkit

e Establishment of a trauma and Rehabilitation Coordinators Forum

e Participation in a pilot study looking into patient related outcomes measures (PROMS)
following major trauma



A network funded annual trauma conference, with patients presenting their journey through
the pathway to enhance shared learning

Good partnership working demonstrated with the third sector and with the Academic Health
Sciences Network who were leading a sector-wide review and pilot innovations to address
current concern in relation to rehabilitation capacity

Network engagement with primary prevention, including participation in the Learn2Live
programme

Presence of a Trauma Research Nurse.

Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SC at PR SC at PR
4 12

18% 55%

Network Measures Immediate Risks

The main areas of immediate risk related to

Paediatric management, pathways and guidelines

Severely injured patients remaining in trauma units for definitive treatment and
rehabilitation

Monitoring of safe transfer of patients
Inequity of access to rehabilitation services.

Network Measures Serious Concerns

The main areas of serious concern related to

Pathways for rehabilitation and access to specialist rehabilitation beds

Capacity and pathways for those with spinal injuries

Severely injured patients remaining in trauma units for definitive treatment and
rehabilitation

Network funding, leadership and governance impacting on development of network
guidelines and audit programme, potentially leading to variation in clinical practice.

Individual serious concerns included;

Complexity of patient pathway across multiple sites, with no clear single receiving site
Network TARN data quality and completeness sporadic or incomplete

Teleradiology facilities between MTC and Trauma Unit not compatible to allow immediate
image transfer 24/7, potentially compromising patient care and outcomes

Formal process for escalating and recording clinical incidents onto network risk register was
inadequate.

10



3.2 Pre-Hospital Care Measures

11 Ambulance Services were assessed against the measures.
For the Pre-Hospital Care measures, the overall median score was 80%.

7 Ambulance Services (64%) assessed at or above the median. The highest level of compliance was
100% which was achieved by 3 Ambulance Services:

» London Ambulance Service NHS Trust
» West Midlands Ambulance Service NHS Foundation Trust

7 services (64%) achieved > 80% compliance.
2 services (18%) had compliance of 50% or under.

Pre-Hospital Care Measures Compliance

Teams compliance PR

100% 3

90-99% 2

80-89% 2

70-79% 2

60-69% 0

50-59% 2

40-49% 0

0-39% 0

Median 80%
Range 50% - 100%
Interquartile Range 70% - 95%

Pre-Hospital Care Good Practice

The main themes related to good clinical leadership; engagement with key stakeholders; cross-
network engagement & communication and excellent training.

Individual good practice included;

e Initiatives to improve access to time critical interventions

e Paediatric focus

e World class enhanced pre-hospital care provided by London’s Air Ambulance Team

e Online application to assist in clinical decision making for those patients who are
borderline triage tool positive

e Trauma Review Group E-learning packages

e Audit portfolio and provision of a full time Clinical Audit Assistant

e Mapping exercise to identify trauma hotspots

e Follow up nurse funded by charity.

11



Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SCat PR SC at PR
0 2

0% 18%

Pre-Hospital Care Immediate Risks

There were no Immediate Risks highlighted for the pre-hospital measures.
Pre-Hospital Care Serious Concerns

There were two services with Serious Concerns. These Serious Concerns were;

e The ambulance control room did not have 24 hour access to consultant medical advice or a
critical care paramedic
e lLack of an enhanced care team availability 24 hours a day.

12



3.3 Adult Major Trauma Centre Measures

22 Major Trauma Centres were assessed against the Adult Major Trauma Centre Measures

3.3.1 Reception and Resuscitation Measures
For the Reception and Resuscitation measures, the overall median score was 78%.

13 MTCs (59%) assessed at or above the median. The highest level of compliance was 96% which
was achieved by 1 centre:

» Oxford University Hospitals NHS Trust
8 (36%) centres achieved > 80% compliance.
No centres had compliance of 50% or under.

Reception and Resuscitation Compliance

Teams compliance PR

100% 0

90-99% 3

80-89% 5

70-79% 11
60-69% 2

50-59% 1

40-49% 0

0-39% 0

Median 78%
Range 52% - 96%
Interquartile Range 70% - 86%

Reception and Resuscitation Good Practice

The main themes related to training, particularly simulation trauma training and resuscitative
thoracotomy training; facilities and layout of resuscitation area; excellent completion of TARN data;
good communication with the Trauma Units; good protocols; cross-speciality clinical engagement
and support for damage control surgery training.

Individual good practice included;

e Collaborative working to develop an obstetric pathway with an outreach service to the MTC

o  Weekly ‘Wednesday Workout’ simulation training

e Appointment of a Simulation Fellow

e Code red room which allows additional privacy

e Process of trauma peer review which takes place when the trauma team is activated

e Trauma lead training which is observed by peers with feedback through the weekly
governance meeting

13



e Involvement of blood bank and transfusion nurses as part of the trauma team to help with
blood product resuscitation

e Single access phone line for use of Trauma Units for advice and potential transfer

e Excellent written information for patients

e Appointment of a pain management nurse.

Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SCat PR SC at PR
2 18

9% 82%

Reception and Resuscitation Immediate Risks

There were two services with Immediate Risks. These Immediate Risks were;

e Interventional radiology was not available within 60 minutes of request 24/7 and
compounded by the below issues with pelvic surgery at this particular centre, this was raised
as an immediate risk.

e Absence of robust pelvic emergency service

Reception and Resuscitation Serious Concerns

There were 18 services with Serious Concerns. The main themes related to;

e Availability of surgical expertise
o Insufficient surgeons undergone training in damage control surgery
o Middle grade orthopaedic surgeons not resident 24/7
o Lack of emergency pelvic surgery available 24/7
o The seniority and availability of the trauma team
o Consultant trauma team leader not available within 5 minutes 24/7
o Trauma team nurses not having attended Advanced Trauma Nurse Course (ATNC) or
equivalent
o Multiple specialties responding to major trauma calls with medical staff below ST4
level
e Issues with CT reporting, including delays in availability of reports, seniority of reporting and

transfer of images from Trauma Unit to Major Trauma Centre (MTC).
Other individual Serious Concerns included;

e Interventional radiology service not available within 60 minutes of request 24/7

e Layout of resuscitation area and space available for reception and treatment of major
trauma patients not adequate.

14



3.3.2 Definitive Care Measures

For the Definitive Care measures, the overall median score was 72%.

13 MTCs (59%) assessed at or above the median. The highest level of compliance was 100% which
was achieved by 1 centre:

» Queen's Medical Centre Nottingham
5 centres (80%) achieved = 80% compliance.
2 centres (9%) had compliance of 50% or under.

Definitive Care Compliance

Teams compliance PR

100%
90-99%
80-89%
70-79%
60-69%
50-59%
40-49%
0-39%
Median 72%

Range 50% - 100%
Interquartile Range 63% - 78%

O O N N 00O & O -

Definitive Care Good Practice

The main themes related to strong clinical leadership; Spinal Cord Injury Centre outreach nursing
service, facilitating transfer of patients to the centre; development of facilities, in particular
establishment of major trauma wards; collaboration between all specialties; completion of TARN
data; improvement in BOAST 4 compliance; and the commitment of the trauma coordinators.

Individual good practice included;

e Forums held to gather patient feedback

e The ‘Message of the Week'’ to facilitate shared learning

o TARN office located on trauma ward

e Trauma teams ability to move, which allows them to receive patients in other areas such as
CcT

e Peer support for families in place, funded by the Spinal Injuries Association

e Ortho-geriatrician involved in reviewing trauma patients on a weekly basis at a Medicine for
the Elderly MDT meeting

e 24/7 advice line for patients following discharge.

15



Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR t PR SC at PR SC at PR
0 18

a
0% 82%
Definitive Care Immediate Risks

There were no Immediate Risks highlighted for the Definitive Care measures.
Definitive Care Serious Concerns
There were 18 services with Serious Concerns. The main themes related to;

e Inadequate provision of Major Trauma Service

o Lack of a major trauma service led by consultants who take responsibility for the
holistic care and co-ordination of management of every individual major trauma
patient on a daily basis

o No single daily trauma MDT taking place to discuss the care, treatment and ongoing
rehabilitation of all appropriate patients

o Inadequate provision of a major trauma coordinator service, therefore it is not
possible to ensure that all major trauma patients have their multiple needs managed
throughout the care pathway, including current and future rehabilitation. This
includes the transfer and repatriation of patients to and from the trauma units and
associated specialist services

o Absence of dedicated ward to cohort major trauma patients

o MTC team trauma team leader with insufficient dedicated time within job plan to

undertake the role

e Patients with open limb fractures requiring orthoplastic surgery are not always receiving
initial coverage within 72 hours, as recommended by the BOAST 4 guidelines. This may result
in increased risk of wound infection and may significantly compromise patient outcomes.

Other individual Serious Concerns included;

e Time critical surgery for intracranial bolts and craniotomy significantly outside the national
range

e Not possible to ensure that an Oro Maxillofacial surgeon (OMFS) available on site during
normal working hours; no access to dedicated maxillofacial trauma lists; insufficient
allocation in the OMFS consultant job plans to accommodate surgical treatment of trauma
cases

e No formal tertiary survey protocol agreed

e Inadequate systems in place for recording and collecting TARN data

e No documented network pathway or protocol for managing patients with spinal cord
injuries, including communication between the trauma unit, major trauma centre and the
spinal cord injury centre

16



e Patients with non-operative head injuries are currently located on Orthopaedic wards under
the care of a Consultant Orthopaedic Surgeon with no neurosurgical input.

3.3.3 Rehabilitation Measures
For the Rehabilitation measures, the overall median score was 69%.

13 MTCs (59%) assessed at or above the median. The highest level of compliance was 100% which
was achieved by 1 centre:

» Queen's Medical Centre Nottingham
4 centres (18%) achieved > 80% compliance.
5 centres (23%) had compliance of 50% or under.

Rehabilitation Measures Compliance

Teams compliance PR

100% 1

90-99% 2

80-89% 1

70-79% 6

60-69% 4

50-59% 3

40-49% 2

0-39% 3

Median 69%
Range 15% - 100%
Interquartile Range 54% - 77%

Rehabilitation Good Practice

The main themes related to the commitment of the clinical rehabilitation leads; early
commencement of the rehabilitation pathway and integration of rehabilitation into the major
trauma service; good facilities for families; implementation of rehabilitation prescriptions and good
access to psychological provision.

Individual good practice included;

e The one-stop clinic for all patients with head injuries, which is also available to patients with
mild head injuries from across the network

e Plans to develop satellite multidisciplinary rehabilitation clinics in the community

e Development of the ‘aftertrauma.org’ website

e Engagement of the Network Director for Rehabilitation in the multi-disciplinary ward round
on the Major Trauma ward

17



e Rehabilitation patient forum, where the MTC takes feedback from patients and their families
e Proactive Ortho Geriatrician.

Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SC at PR SC at PR
0 11

0% 50%

Rehabilitation Immediate Risks

There were no Immediate Risks highlighted for the Rehabilitation measures.

Rehabilitation Serious Concern

There were 18 services with Serious Concerns. The main themes related to;

e An integrated trauma rehabilitation service is not in place, which leads to an inequitable
service provision with not all patients receiving the appropriate level of support. In
particular this included;

o The absence of specialist rehabilitation facilities, including the provision of level 1
hyperacute rehabilitation beds. This was particularly true for patients with complex
musculoskeletal trauma but no head injury.

No rehabilitation coordinator in post
No consultant in rehabilitation medicine to lead the service.

Other individual Serious Concerns included;

e Rehabilitation prescriptions are not being used as a tool to communicate patient’s
rehabilitation needs.
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3.4 Children’s Major Trauma Centre Measures

15 Major Trauma Centres, including 5 dedicated Paediatric Major Trauma Centres (of which Alder
Hey and Manchester Children’s form the North West children’s collaborative), were assessed against
the measures.

3.4.1 Reception and Resuscitation Measures
For the Reception and Resuscitation measures, the overall median score was 76%.

12 MTCs (80%) assessed at or above the median. The highest level of compliance was 95% which
was achieved by 1 centre:

» Oxford University Hospitals NHS Trust
6 (40%) centres achieved > 80% compliance.
No centres had compliance of 50% or under.

Reception and Resuscitation Compliance

Teams compliance PR

100%
90-99%
80-89%
70-79%
60-69%
50-59%
40-49%
0-39%
Median 76%
Range 67% - 95%
Interquartile Range 76% - 88%

O O ON NN PMO

Reception and Resuscitation Good Practice

The main themes related to training, particularly simulation trauma training specific to paediatrics;
excellent completion of TARN data; cross-specialty clinical engagement; pain management;
paediatric surgeons undergoing damage control surgery training.

Individual good practice included;

e  KIDS (Kids Intensive Care and Decision Support) transfer and support service

e Separate paediatric resuscitation room

e Separate consultant led trauma and orthopaedic rotas for paediatrics and adults

e Establishing quarterly multidisciplinary meetings to review pathway of patients whose
details have been submitted to TARN.
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Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SCat PR SC at PR
0 5

0%

33%

Reception and Resuscitation Immediate Risks

There were no Immediate Risks highlighted for the Reception and Resuscitation measures.

Reception and Resuscitation Serious Concerns

There were 5 services with Serious Concerns. The main themes related to;

e The seniority and availability of the trauma team
o Consultant trauma team leader not available within 5 minutes 24/7
o Trauma team nurses not having attended Advanced Trauma Nurse Course (ATNC) or
equivalent

o Multiple specialties responding to major trauma calls with medical staff below ST4
level

e No agreed network trauma management guidelines for paediatrics and in their absence no
local guidelines available. This may lead to variations in clinical practice which could
compromise the quality of patient care and outcomes.

Other individual Serious Concerns included;

e Interventional radiology service not available within 60 minutes of request 24/7
e Inadequate seniority of reporting on ‘Hot’ and ‘detailed’ CT reports
e Significant delays in accessing theatre.

3.4.2 Definitive Care Measures
For the Definitive Care measures, the overall median score was 71%.

10 MTCs (67%) assessed at or above the median. The highest level of compliance was 100% which
was achieved by 1 centre:

> Queen's Medical Centre Nottingham
3 centres (20%) achieved > 80% compliance.

No networks had compliance of 50% or under.
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Definitive Care Compliance

Teams compliance PR

100%
90-99%
80-89%
70-79%
60-69%
50-59%
40-49%
0-39%
Median 71%

Range 59% - 100%
Interquartile Range 62% - 76%

OO MR NR R R

Definitive Care Good Practice

The main themes related to strong leadership; excellent BOAST 4 compliance; completeness of TARN
data; collaborative working between specialties; commitment and collaboration of Trauma
Coordinators.

Individual good practice included;

e Indoor and rooftop outdoor play facilities

e Formal comprehensive tertiary survey, due to be rolled out to other children’s major trauma
centres nationally

e Daily trauma ward round MDT that includes paediatric ward and PICU

e Funding for rehabilitation cubicles

e Dedicated physiotherapist on PICU

e 24/7 advice line for patients following discharge.

Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SC at PR SC at PR
0 8

0% 53%

Definitive Care Immediate Risks

There were no Immediate Risks highlighted for the Definitive Care measures.

Definitive Care Serious Concerns

There were 8 services with Serious Concerns. The main themes related to;
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e Inadequate provision of Major Trauma Service
o Lack of a major trauma service led by consultants who take responsibility for the
holistic care and co-ordination of management of every individual major trauma
patient on a daily basis
o Inadequate provision of a major trauma coordinator service, therefore it is not
possible to ensure that all major trauma patients have their multiple needs managed
throughout the care pathway, including current and future rehabilitation. This
includes the transfer and repatriation of patients to and from the trauma units and
associated specialist services
o Absence of dedicated ward to cohort major trauma patients
o Designated trauma team lead for paediatrics with insufficient dedicated time within
job plan to undertake the role
e Patients with open limb fractures requiring orthoplastic surgery are not always receiving
initial coverage within 72 hours, as recommended by the BOAST 4 guidelines. This may result
in increased risk of wound infection and may significantly compromise patient outcomes.

3.4.3 Rehabilitation Measures
For the Rehabilitation measures, the overall median score was 69%.

10 MTCs (67%) assessed at or above the median. The highest level of compliance was 92% which
was achieved by 4 centres;

» Queen's Medical Centre Nottingham

» North West Children's Major Trauma Centre Collaborative
» Birmingham Children's Hospital

» Southampton General Hospital

4 centres (27%) achieved > 80% compliance.
2 centres (13%) had compliance of 50% or under.

Rehabilitation Measures Compliance

Teams compliance PR

100% 0

90-99% 4

80-89% 0

70-79% 2

60-69% 5

50-59% 2

40-49% 1

0-39% 1

Median 69%
Range 38% - 92%
Interquartile Range 58% - 85%
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Rehabilitation Good Practice

The main themes related to excellent facilities for families; development and use of rehabilitation
prescription; early commencement of the rehabilitation pathway and integration of rehabilitation
into the trauma team; availability of good quality information for patients and families and access to
psychological support.

Individual good practice included;

e Mobile phone app for evaluating patient experience

e Plans to develop a paediatric rehabilitation network involving lead paediatricians from the
Trauma Units

e Family and carer access to residential facilities, which includes weekend leave
accommodation which allows children to have time away from the ward environment

e North West stakeholder event on rehabilitation in children after major trauma, enabling the
sharing of good practice.

Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SCat PR SC at PR
0 6

0% 40%

Rehabilitation Immediate Risks

There were no Immediate Risks highlighted for the Rehabilitation measures.

Rehabilitation Serious Concern

There were 6 services with Serious Concerns. The main themes related to;

e An integrated trauma rehabilitation service for children is not in place, which leads to an
inequitable service provision with not all patients receiving the appropriate level of support.
In particular this included;
o The absence of specialist rehabilitation facilities, including neuro-rehabilitation
facilities with limited space
o No rehabilitation coordinator in post
o No consultant in rehabilitation medicine to lead the service
o No documented evidence relating to the provision of rehabilitation services for paediatric
patients, therefore it was not possible to determine whether paediatric major trauma
patients were receiving co-ordinated high quality patient care.
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3.5 Major Trauma Measures for Trauma Units

105 Trauma Units were assessed against the measures.

3.5.1 Reception and Resuscitation Measures

For the Reception and Resuscitation measures, the overall median score was 64%.

66 Trauma Units (63%) assessed at or above the median. The highest level of compliance was 100%
which was achieved by 1 Trauma Unit:

» Countess of Chester Hospital NHS Foundation Trust
17 (16%) Trauma Units achieved > 80% compliance.

21 (20%) of Trauma Units had compliance of 50% or under.

Reception and Resuscitation Compliance

Teams compliance PR

100% 1

90-99% 8

80-89% 8

70-79% 33
60-69% 16
50-59% 30
40-49% 6

0-39% 3

Median 64%
Range 29% - 100%
Interquartile Range 57% - 79%

Reception and Resuscitation Good Practice

The main themes related to timely access to CT; cross-specialty engagement; excellent clinical
leadership; increased workforce; new build facilities; good paediatric support; ongoing training;
involvement and communication with trauma network; radiographer part of trauma team
activation; use of prompts e.g. action cards, display of protocols and checklists.

Individual good practice included;

e Commitment to research and a nominated site for CRASH-3 trial

e Bereavement recall policy shows holistic approach to care

e Appointment of clinical educator for Emergency Department

e Establishing four month secondment of nursing staff to the resuscitation room
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e Trauma pack containing all appropriate documentation including blood bottles
e Nurses empowered to activate the trauma team

e Some of consultant radiologists able to access images at home, which facilitates a timely
response

e Paediatric nurse practitioner trained in the principles of APLS.

Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SC at PR SC at PR
9 66

9%

63%

Reception and Resuscitation Immediate Risks
There were 9 services with Immediate Risks. The main themes related to;

e Seniority and availability of trauma team
o Not all trauma team leaders had been trained in ATLS, and not always a nurse on
duty who has been trained in ATLS, leading to a number of cases where the
principles of advanced trauma life support were not followed
o Key members of the trauma team, including consultants within the Emergency
Department, do not always attend when the trauma team has been activated to a
major trauma patient
e Access and availability of CT scanning and reporting
o Trust with access to only one CT scanner, which had been unavailable more than
once in the previous 5 months due to technical faults. Contingency access to CT
scanning is at a distance of 30 miles
o Potential out of hours delay of 40 minutes before arrival of on-call radiographers to
perform emergency CT scans for trauma patients. Additionally, reporting of CT scans
out of hours was not available within 60 minutes.
e Issues with transfer of patients to MTC
o Trauma Unit with significant challenges in accessing referral pathways to the MTC
for patients with spinal injury, leading to significant adverse event
Significant delays in transferring of patients that self-present with major traumas
A trauma unit, which lies at a significant distance from the children’s major trauma
centre, does not have immediate access to appropriate ventilation equipment for
the safe transfer of children.
o Insufficient on-call anaesthetists to facilitate all transfers out of the trust.

Other individual Immediate Risks included;

e Local massive transfusion policy stating ‘Platelets take up to 2 hours to arrive’, causing
delays in treatment for this group of patients
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e Wording on local guidance on use of tranexamic acid amended from that agreed by the
network, leading to concerns that clinicians may be deterred from administering tranexamic
acid to patients who require this treatment urgently

e Lack of consultant general surgeon engagement and buy-in to the trauma process.

Reception and Resuscitation Serious Concerns

There were 66 services with Serious Concerns. The main themes related to;

o The seniority and availability of the trauma team
o Trauma team nurses not having attended Advanced Trauma Nurse Course (ATNC) or
equivalent
o Inadequate cover or attendance by adequately trained Emergency Department

Consultants which could compromise the quality of care delivered
o No assurance Trauma Team Leader trained in ATLS or equivalent
e (T availability and reporting
o CT scanning not available within 30 minutes of request due to equipment
availability, staffing resources, protocol and location of CT facilities
o Delays in reporting of CT scans; provisional report not available within 60
e No assurance with regard to the correct and timely administration of tranexamic acid for
patients at risk of significant haemorrhage
e No agreed network trauma management guidelines for paediatrics and in their absence no
local guidelines available.
e [ssues with transfer to MTC
o Lack of senior anaesthetic support at grade ST3 or above, also impacting on ability to
transfer patients in a timely manner
o Inthe absence of a network wide Trauma Unit to MTC transfer policy, concern over
the arrangements for the time critical transfer of paediatric patients
o Trauma booklet and transfer guidelines out of date, which may lead to delays in
undertaking patient transfer to the MTC
e Concern that not all trauma calls are not made for all the appropriate patients
o No agreed network trauma management guidelines for paediatrics and in their absence no
local guidelines available. This may lead to variations in clinical practice which could
compromise the quality of patient care and outcomes.

Other individual Serious Concerns included;

e Lack of clarity on the process and availability of accessing transfusion advice 24/7

e Trust not participating in TARN audit due to lack of personnel to input the data

e No general surgeon of at least grade ST3 available within 30 minutes 24 hours a day

e lack of engagement with the Trauma Network, including unfamiliarity with the Network
pathways and policies
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3.5.2 Definitive Care Measures

For the Definitive Care measures, the overall median score was 70%.

59 Trauma Units (56%) assessed at or above the median. The highest level of compliance was 100%
which was achieved by 6 Trauma Units:

Taunton and Somerset NHS Foundation Trust

Yeovil District Hospital NHS Foundation Trust

Derby Hospital NHS Foundation Trust (Royal Derby Hospital)
Chelsea and Westminster Hospital

Southport and Ormskirk Hospital NHS Trust

Warrington and Halton Hospitals NHS Foundation Trust

VVVYVVYYVY

35 Trauma Units (33%) achieved = 80% compliance.

29 Trauma Units had compliance of 50% or under.

Definitive Care Compliance

Teams compliance PR

100% 6

90-99% 9

80-89% 20
70-79% 24
60-69% 17
50-59% 20
40-49% 6

0-39% 3

Median 70%
Range 10% - 100%
Interquartile Range 50% - 80%

Definitive Care Good Practice

The main themes related to completeness of TARN data and TARN data outcomes; strong clinical
leadership; good discharge summaries and discharge summaries copied to patients; robust trauma
coordinator services; discussion of morbidity and mortality data at governance meetings; good
engagement with the MTC and the Network and excellent local guidelines in place, in particular for
multiple rib fractures.

Individual good practice included;

e Involvement in region wide reducing violence initiative
e HECTOR research initiative for elderly people

e Thoracotomy and Quality Improvement Study day

e 24 hour a day trauma coordinator service in place
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e Introduction of a daily checklist to ensure clearly defined process for coordination of patient
care

e Brain injury specialist nurse in place

e Lead Clinician undertakes clinical duties at the MTC on a weekly basis

o Development of key performance indicators which are used to proactively address any
issues via exception reporting

e Use of trauma folders, ensuring that all relevant protocols and policies are easily accessible
in relevant area

e Involvement of care of elderly in management of trauma patients, facilitating a holistic
approach to care

e Use of telemedicine for remote assessment of burn patients by the specialist centre

e Burns educational training package.

Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SCat PR SC at PR
3 53

3% 50%

Definitive Care Immediate Risks

There were 3 services with Immediate Risks. These Immediate Risks were;

e No designated specialty for trauma patients to be admitted under, leading to 'orphaned
patients' i.e. without a designated specialty consultant on a number of occasions, causing
delays in the patient pathway

e Significant challenges in accessing referral pathways to the MTC for patients with spinal
injury, with one case cited that resulted in a significant adverse event

e Provision of spinal surgery at a Trauma Unit, in isolation and without support, which could
have a direct impact on patient safety and outcomes.

Definitive Care Serious Concerns

There were 53 services with Serious Concerns. The main themes related to;

e [ssues in care and management of patients with Spinal injuries

o Significant challenges in accessing referral pathways to the MTC

o Difficulties in arranging MRI scans out of hours for patients with spinal cord
injuries
Patients with spinal cord injuries admitted locally to non-specialist wards

o No evidence to show collaborative working between the emergency and
orthopaedic departments, resulting in lack of clarity of pathways for patients
with spinal cord injuries

o Alack of trained nurses to provide appropriate care for patients with spinal
injuries admitted onto the orthopaedic ward for 24 hour observation
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o Trauma team not conversant with referral process for spinal injuries to regional
centre within 4 hours
e Poor capture of TARN dataset
e No overall trauma coordinator service, therefore it is not possible to establish where all
trauma patients are located within the trust or where they are on their pathway, and no
assurance that all major trauma patients have their multiple needs managed through
the pathway, including current and future rehabilitation
e Concerns with regard to the governance structure of the service ; absence of meetings
to discuss governance issues, therefore no opportunity to discuss morbidity and
mortality, and with no audit of service components; no robust process in place to
address external concerns or serious incidents raised by the Network or the MTC
e Lack of lead clinician and / or managerial leadership for trauma services, impacting on
delivery of effectiveness and governance structure for major trauma
e Patients with open limb fractures requiring combined orthoplastic surgery are not
always receiving initial coverage within 72 hours
e Patients with AIS3+ head injury who do not require surgery are managed locally even if
they require intensive care, this results in not all neuro-critical care needs being
addressed
e lLack of cross speciality engagement and fragmented pathways.

Other individual Serious Concerns included;

e TARN mortality data showed an excess number of deaths compared with similar populations

e Only one surgeon to deliver emergency damage control surgery over two trauma units

e Patients admitted after 8pm with orthopaedic injuries are not regularly reviewed by
orthopaedic staff

e Referral of patients for rib-fixation, spinal and neuro-surgery to an MTC outside the
Network.

3.5.3 Rehabilitation Measures
For the Rehabilitation measures, the overall median score was 60%.

70 Trauma Units (67%) assessed at or above the median. The highest level of compliance was 100%
which was achieved by 5 Trauma Units;

» Warrington and Halton Hospitals NHS Foundation Trust

> United Lincolnshire Hospitals NHS Trust (Lincoln County Hospital)

> University Hospitals of Morecambe Bay NHS Foundation Trust (Royal Lancaster
Infirmary)

>  Wirral University Teaching Hospital NHS Foundation Trust

» United Lincolnshire Hospitals NHS Trust (Pilgrim Hospital, Boston)

31 Trauma Units (30%) achieved > 80% compliance.

35 Trauma Units (33%) had compliance of 50% or under.
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Rehabilitation Measures Compliance

Teams compliance PR

100% 5

90-99% 0

80-89% 26
70-79% 0

60-69% 39
50-59% 0

40-49% 21

0-39% 14
Median 60%
Range 20% —100%
Interquartile Range 40% - 80%

Rehabilitation Good Practice

The main themes related to 7 day access to integrated therapy services; responsive repatriation
process; proactive robust rehabilitation coordinators; good management of tracheostomy patients;
implementation of rehabilitation prescriptions; establishment of, or good links with, community
rehabilitation services; availability of ortho-geriatricians; dedicated AHP workforce

Individual good practice included;

o  Weekly rehabilitation outpatient clinic

e Joint therapy manager working across acute and community settings

o Weekly report about Spinal Cord Injury patients sent to the rehabilitation coordinator at the
Network

e Ward nurses trained to undertake swallow assessments

e Use of comment cards to collate patient experience of rehabilitation services

e Specialist amputee rehabilitation service with specialist status for military amputees

e Emergency care therapy team that can be accessed by trauma patients not requiring
admissions

e Therapy Assisted Discharge Service (TADS) which ensures that patients receive rehabilitation
in the most appropriate setting

e Separate identification of a paediatric therapy team.

Immediate Risks and Serious Concerns

No. of services with | % of Services with IR | No. of services with | % of Services with
IR at PR at PR SCat PR SC at PR
1 18

1% 17%

30



Rehabilitation Immediate Risks

There was one service with an Immediate Risks. The Immediate Risks associated with this service

were;

e Access to rehabilitation specialists limited, and no access to on-site SALT provision

e Lack of complete information documentation on discharge summaries, which could result in
delays in patients accessing appropriate rehabilitation, impacting on patient outcomes and

morbidity.
Rehabilitation Serious Concern

There were 18 services with Serious Concerns. The main themes related to;

e An integrated trauma rehabilitation service was not in place, which leads to an inequitable
service provision with not all patients receiving the appropriate level of support.

particular this included;

o The absence of specialist rehabilitation facilities, with patients admitted to general

wards where they will not receive the specialist rehabilitation required
No rehabilitation coordinator in post

No assurance that all trauma patients admitted locally were having their
rehabilitation needs assessed and documented

e Lack of provision of emergency chest physiotherapy service available 24 hours a day. This
may result in patients with acute respiratory conditions, out of hours, not receiving

appropriate support and the patient’s condition may deteriorate.

3.5.4 External Verification of Trauma Units

There were 15 Trauma units across 2 networks that did not participate in the peer review process

but 13 agreed to have a desktop assessment against their documentation.

The outcome of the desktop evidence review shows that, as with the peer reviews, rehabilitation is
the main outlier in terms of compliance with the measures. Below gives the average compliances

across the 13 TUs and also the average % gap between SA and the QST desktop assessment.

| Measures | SA | QST | Difference |

T14-2B-3 - Reception and Resuscitation Measures 92% 75% -17%
T14-2C-3 - Definitive Care Measures 90% 78% -12%
T14-2D-3 - Rehabilitation Measures 72% 62% -10%
Average Totals 85% 72% -13%

31



4.0 Measures with 50% or Below Compliance

Network Governance Measures

Mezsure Number and ShortDescrption________|_pR_|
T14-1C-111 Trauma Management Guidelines 27%
T14-1C-112 Management of Severe Head Injury 41%
T14-1C-113 Management of Spinal Injuries 45%

Pre Hospital Care Measures: No measures below 50% compliance

Adult Major Trauma Measures:

Reception and Resuscitation Measures

Measure Number and short Deserption —————_____|_pR_|
T14-2B-116 Trauma Management Guidelines 27%
T14-2B-119 24/7 Specialist Acute Pain Service 32%
T14-2B-101 Trauma Team Leader 36%

Definitive Care Measures

easure Number and ShortDescriptin ——————__|_p_|
T14-2C-103 Major Trauma Coordinator Service 14%
T14-2C-107 Protocol for Formal Tertiary Survey 26%
T14-2C-110 Management of Spinal Injuries 32%
T14-2C-104 Major Trauma MDT Meeting 48%

Rehabilitation Measures

Measure Number and Short Deserption | _PR_|
T14-2D-102 Rehabilitation Coordinator Post 14%
T14-2D-103 Specialist Rehabilitation Service 45%
T14-2D-108 Patient Information 48%
T14-2D-109 Referral Guidelines to Rehabilitation Services 48%
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Children’s Major Trauma Measures

Reception and Resuscitation Measures

Measure Number and Short Description “
T14-2B-214 Trauma Management Guidelines 20%
T14-2B-211 Damage Control Training for Emergency Trauma Consultant Surgeons 47%

Definitive Care Measures

Measure Number and Short Deserigtion | _PR_|
T14-2C-203 Major Trauma Coordinator Service 13%
T14-2C-207 Protocol for Formal Tertiary Survey 27%
T14-2C-210 Management of Spinal Injuries 40%
T14-2C-201 Major Trauma Centre Lead Clinician 47%

Rehabilitation Measures

Measure Number and ShortDescription | PR__
T14-2D-202 Rehabilitation Coordinator Post 13%
T14-2D-201 Clinical Lead for Acute Trauma Rehabilitation Services 40%
T14-2D-209 Referral Guidelines to Rehabilitation Services 47%
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Major Trauma Measures for Trauma Units

Reception and Resuscitation Measures

Measure Number and ShortDescriptin | PR_
T14-2B-310 Trauma Management Guidelines 21%
T14-2B-301 Trauma Team Leader 27%
T14-2B-305 CT Reporting 42%
T14-2B-304 24/7 CT Scanner Facilities 47%
T14-2B-306 Network CT Protocols 49%

Definitive Care Measures

icasure Number and Shot Deseiption —————_______|_pR_
T14-2C-303 Trauma Coordinator Service 36%
T14-2C-301 Major Trauma Lead Clinician 42%
T14-2C-304 Management of Spinal Injuries 48%

Rehabilitation Measures

Measure Number and Short Description “
T14-2D-305 Rehabilitation Prescriptions 11%
T14-2D-301 Rehabilitation Coordinator 46%
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5.0 National Overview

Summary of peer review compliance for each section of the Major Trauma Measures

Network Governance Measures

Team Network Governance Link to

PR % Report

South East London and Kent and Medway 74% Report
East Midlands Major Trauma Network 89% Report
Cheshire and Mersey Trauma ODN 89% Report
East of England 95% Report
North Yorkshire and Humberside Major Trauma ODN 11% Y Report
Thames Valley 63% Report
Central England 84% Report
North West Midlands and North Wales 84% Report
Wessex 79% Y Y Report
South Yorkshire Trauma ODN 32% Y Report
North East London and Essex 68% Y Report
Northern Trauma Network 42% Y Y Report
Birmingham, Black Country, Hereford and Worcester 74% Y Report
Peninsula 79% Y Report
Sussex 53% Report
North West London 68% % Report
Lancs and South Cumbria Trauma Network 79% Y Report
Severn 78% Report
South West London and Surrey 63% Y* Report
West Yorkshire 37% Y Y Report
Greater Manchester Major Trauma Network 89% Y Report
North West Children's Major Trauma Network 89% Report

*=Resolved
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https://www.tquins.nhs.uk/reports/PR-rpt_South_East_Network_Governance_M__T14-1C-1_150708-120557.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_East_Midla_Network_Governance_M__T14-1C-1_150701-093226.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cheshire_a_Network_Governance_M__T14-1C-1_150327-172511.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_East_of_En_Network_Governance_M__T14-1C-1_150429-162520.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_York_Network_Governance_M__T14-1C-1_150605-094504.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Thames_Val_Network_Governance_M__T14-1C-1_150616-180126.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Central_En_Network_Governance_M__T14-1C-1_150701-134004.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_West_Network_Governance_M__T14-1C-1_150701-142422.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Wessex_Network_Governance_M__T14-1C-1_150618-113145.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_York_Network_Governance_M__T14-1C-1_150430-172123.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_East_Network_Governance_M__T14-1C-1_150707-133605.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Northern_T_Network_Governance_M__T14-1C-1_150512-164238.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Birmingham_Network_Governance_M__T14-1C-1_150701-153546.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Peninsula_Network_Governance_M__T14-1C-1_150622-124405.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Sussex_Network_Governance_M__T14-1C-1_150602-124024.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_West_Network_Governance_M__T14-1C-1_150624-172943.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Lancs_and__Network_Governance_M__T14-1C-1_150513-232900.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Severn_Network_Governance_M__T14-1C-1_150629-115301.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_West_Network_Governance_M__T14-1C-1_150624-170431.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_West_Yorks_Network_Governance_M__T14-1C-1_150623-160129.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Greater_Ma_Network_Governance_M__T14-1C-1_150526-145414.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_West_Network_Governance_M__T14-1C-1_150522-141413.pdf

Pre-Hospital Measures

Team Pre-FI,-I; f/:"tal SC Link to report
London Ambulance Service NHS Trust 100% Report
East Midlands Ambulance Service NHS Trust 50% Y Report
North West Ambulance Service NHS Trust 80% Report
East Of England Ambulance Service NHS Trust 70% Report
South Central Ambulance Service NHS
Foundation Trust 80% Report
North East Ambulance Service NHS
Foundation Trust 90% Report
South East Coast Ambulance Service NHS
Foundation Trust 90% Report
West Midlands Ambulance Service NHS
Foundation Trust 100% Report
Yorkshire Ambulance Service NHS Trust 50% Y Report
South Western Ambulance Service NHS
Foundation Trust 70% Report

*=Resolved

36


https://www.tquins.nhs.uk/reports/PR-rpt_London_Amb_Pre-Hospital_Care_Me__T14-2A-1_150624-161452.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_East_Midla_Pre-Hospital_Care_Me__T14-2A-1_150701-091407.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_West_Pre-Hospital_Care_Me__T14-2A-1_150513-232922.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_East_Of_En_Pre-Hospital_Care_Me__T14-2A-1_150429-162503.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_Cent_Pre-Hospital_Care_Me__T14-2A-1_150616-175811.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_East_Pre-Hospital_Care_Me__T14-2A-1_150512-164422.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_East_Pre-Hospital_Care_Me__T14-2A-1_150602-124102.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_West_Midla_Pre-Hospital_Care_Me__T14-2A-1_150701-165230.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Yorkshire__Pre-Hospital_Care_Me__T14-2A-1_150623-160148.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_West_Pre-Hospital_Care_Me__T14-2A-1_150711-103350.pdf

Adult Major Trauma Measures

Reception and Resuscitation

Team

Reception and
Resuscitation
PR %

Link to Report

University Hospitals Coventry and Warwickshire NHS Trust
(University Hospital)

Lancashire Teaching Hospitals NHS Foundation Trust

Hull and East Yorkshire Hospitals NHS Foundation Trust
University Hospitals of North Midlands NHS Trust

Queen Elizabeth Hospital Birmingham

Plymouth Hospitals NHS Trust

Brighton and Sussex University Hospitals (Royal Sussex
County Hospital)

Sheffield Teaching Hospitals NHS Foundation Trust
Kings College Hospital NHS Foundation Trust

North Bristol NHS Trust

Southampton General Hospital

Queen's Medical Centre Nottingham

Oxford University Hospitals NHS Trust

Imperial College Healthcare NHS Trust (St Mary's Hospital)
Cambridge University Hospitals NHS Foundation Trust
Newcastle upon Tyne Hospitals NHS Foundation Trust
Leeds Teaching Hospitals NHS Trust

South Tees Hospitals NHS Foundation Trust

St George's Healthcare NHS Trust

Barts Health NHS Trust (Royal London Hospital)
Cheshire and Merseyside Collaborative MTC

Greater Manchester Major Trauma Centre Collaborative

*=Resolved
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70%
70%
70%
91%
78%
70%

52%
78%
83%
91%
61%
78%
96%
78%
87%
87%
74%
65%
83%
78%
87%
70%

<

< < < < < < =<

Report

Report
Report
Report
Report
Report

Report

Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report


https://www.tquins.nhs.uk/reports/PR-rpt_University_Reception_and_Resusc__T14-2B-1_150701-150139.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Lancashire_Reception_and_Resusc__T14-2B-1_150513-233519.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Hull_and_E_Reception_and_Resusc__T14-2B-1_150605-093700.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_University_Reception_and_Resusc__T14-2B-1_150701-181953.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_Eliz_Reception_and_Resusc__T14-2B-1_150701-172005.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Plymouth_H_Reception_and_Resusc__T14-2B-1_150624-194254.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Brighton_a_Reception_and_Resusc__T14-2B-1_150602-124131.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Sheffield__Reception_and_Resusc__T14-2B-1_150430-172136.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Reception_and_Resusc__T14-2B-1_150708-114355.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_Bris_Reception_and_Resusc__T14-2B-1_150629-114335.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Southampto_Reception_and_Resusc__T14-2B-1_150618-112519.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_s_Me_Reception_and_Resusc__T14-2B-1_150630-150648.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Oxford_Uni_Reception_and_Resusc__T14-2B-1_150616-180523.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Imperial_C_Reception_and_Resusc__T14-2B-1_150624-173132.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cambridge__Reception_and_Resusc__T14-2B-1_150430-154133.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Newcastle__Reception_and_Resusc__T14-2B-1_150616-085350.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Leeds_Teac_Reception_and_Resusc__T14-2B-1_150623-160209.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_Tees_Reception_and_Resusc__T14-2B-1_150512-164025.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_St_George__Reception_and_Resusc__T14-2B-1_150624-170503.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Reception_and_Resusc__T14-2B-1_150630-165425.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cheshire_a_Reception_and_Resusc__T14-2B-1_150327-172558.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Greater_Ma_Reception_and_Resusc__T14-2B-1_150526-145426.pdf

Definitive Care

Team

University Hospitals Coventry and Warwickshire
NHS Trust (University Hospital)

Lancashire Teaching Hospitals NHS Foundation
Trust

Hull and East Yorkshire Hospitals NHS
Foundation Trust

University Hospitals of North Midlands NHS
Trust

Queen Elizabeth Hospital Birmingham
Plymouth Hospitals NHS Trust

Brighton and Sussex University Hospitals (Royal
Sussex County Hospital)

Sheffield Teaching Hospitals NHS Foundation
Trust

Kings College Hospital NHS Foundation Trust
North Bristol NHS Trust

Southampton General Hospital

Queen's Medical Centre Nottingham

Oxford University Hospitals NHS Trust

Imperial College Healthcare NHS Trust (St Mary's
Hospital)

Cambridge University Hospitals NHS Foundation
Trust

Newcastle upon Tyne Hospitals NHS Foundation
Trust

Leeds Teaching Hospitals NHS Trust

South Tees Hospitals NHS Foundation Trust

St George's Healthcare NHS Trust

Barts Health NHS Trust (Royal London Hospital)
Cheshire and Merseyside Collaborative MTC

Greater Manchester Major Trauma Centre
Collaborative

*=Resolved

Definitive Care

PR %

83%

61%

50%

78%
67%
72%

67%

67%
83%
72%
61%
100%
78%

89%

72%

78%
78%
61%
89%
78%
61%

50%
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Link to report

Report

Report

Report

Report

Report
Report

Report

Report

Report
Report
Report
Report
Report

Report

Report

Report

Report
Report
Report
Report
Report

Report


https://www.tquins.nhs.uk/reports/PR-rpt_University_Definitive_Care_Meas__T14-2C-1_150701-150837.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Lancashire_Definitive_Care_Meas__T14-2C-1_150513-233008.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Hull_and_E_Definitive_Care_Meas__T14-2C-1_150605-093728.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_University_Definitive_Care_Meas__T14-2C-1_150701-182216.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_Eliz_Definitive_Care_Meas__T14-2C-1_150701-173037.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Plymouth_H_Definitive_Care_Meas__T14-2C-1_150622-123005.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Brighton_a_Definitive_Care_Meas__T14-2C-1_150602-124156.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Sheffield__Definitive_Care_Meas__T14-2C-1_150430-172143.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Definitive_Care_Meas__T14-2C-1_150708-120752.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_Bris_Definitive_Care_Meas__T14-2C-1_150629-114406.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Southampto_Definitive_Care_Meas__T14-2C-1_150618-112723.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_s_Me_Definitive_Care_Meas__T14-2C-2_150630-150726.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Oxford_Uni_Definitive_Care_Meas__T14-2C-1_150616-180926.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Imperial_C_Definitive_Care_Meas__T14-2C-1_150722-144033.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cambridge__Definitive_Care_Meas__T14-2C-1_150430-154421.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Newcastle__Definitive_Care_Meas__T14-2C-1_150616-085451.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Leeds_Teac_Definitive_Care_Meas__T14-2C-1_150623-160237.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_Tees_Definitive_Care_Meas__T14-2C-1_150512-162401.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_St_George__Definitive_Care_Meas__T14-2C-1_150624-170852.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Definitive_Care_Meas__T14-2C-1_150630-165405.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cheshire_a_Definitive_Care_Meas__T14-2C-1_150327-172617.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Greater_Ma_Definitive_Care_Meas__T14-2C-1_150526-145434.pdf

Rehabilitation

Team

University Hospitals Coventry and Warwickshire
NHS Trust (University Hospital)

Lancashire Teaching Hospitals NHS Foundation
Trust

Hull and East Yorkshire Hospitals NHS Foundation
Trust

University Hospitals of North Midlands NHS Trust
Queen Elizabeth Hospital Birmingham
Plymouth Hospitals NHS Trust

Brighton and Sussex University Hospitals (Royal
Sussex County)

Sheffield Teaching Hospitals NHS Foundation
Trust

Kings College Hospital NHS Foundation Trust
North Bristol NHS Trust

Southampton General Hospital

Queen's Medical Centre Nottingham

Oxford University Hospitals NHS Trust

Imperial College Healthcare NHS Trust (St Mary's
Hospital)

Cambridge University Hospitals NHS Foundation
Trust

Newcastle upon Tyne Hospitals NHS Foundation
Trust

Leeds Teaching Hospitals NHS Trust

South Tees Hospitals NHS Foundation Trust

St George's Healthcare NHS Trust

Barts Health NHS Trust (Royal London Hospital)

Cheshire and Merseyside Collaborative MTC

Greater Manchester Major Trauma Centre
Collaborative

*=Resolved

Rehabilitation

PR %

69%

77%

15%
77%
92%
77%

38%

46%
69%
54%
54%
100%
69%

85%

92%

62%
54%
38%
77%
46%
77%

77%
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Link to report

Report

Report

Report

Report
Report
Report

Report

Report

Report
Report
Report
Report
Report

Report

Report

Report

Report
Report
Report
Report
Report

Report


https://www.tquins.nhs.uk/reports/PR-rpt_University_Rehabilitation_Measu__T14-2D-1_150701-151305.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Lancashire_Rehabilitation_Measu__T14-2D-1_150513-233024.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Hull_and_E_Rehabilitation_Measu__T14-2D-1_150605-093755.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_University_Rehabilitation_Measu__T14-2D-1_150702-144152.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_Eliz_Rehabilitation_Measu__T14-2D-1_150701-172944.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Plymouth_H_Rehabilitation_Measu__T14-2D-1_150622-122907.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Brighton_a_Rehabilitation_Measu__T14-2D-1_150602-124220.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Sheffield__Rehabilitation_Measu__T14-2D-1_150430-172149.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Rehabilitation_Measu__T14-2D-1_150619-172441.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_North_Bris_Rehabilitation_Measu__T14-2D-1_150629-114428.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Southampto_Rehabilitation_Measu__T14-2D-1_150618-112846.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_s_Me_Rehabilitation_Measu__T14-2D-1_150630-150741.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Oxford_Uni_Rehabilitation_Measu__T14-2D-1_150616-181238.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Imperial_C_Rehabilitation_Measu__T14-2D-1_150624-173214.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cambridge__Rehabilitation_Measu__T14-2D-1_150429-162406.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Newcastle__Rehabilitation_Measu__T14-2D-1_150616-085713.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Leeds_Teac_Rehabilitation_Measu__T14-2D-1_150623-160257.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_Tees_Rehabilitation_Measu__T14-2D-1_150512-162638.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_St_George__Rehabilitation_Measu__T14-2D-1_150624-170933.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Rehabilitation_Measu__T14-2D-1_150630-165438.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cheshire_a_Rehabilitation_Measu__T14-2D-1_150327-172638.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Greater_Ma_Rehabilitation_Measu__T14-2D-1_150526-145453.pdf

Children’s Major Trauma Measures

Reception and Resuscitation

Team

North West Children's Major Trauma Centre
Collaborative

Birmingham Children's Hospital
Sheffield Children's NHS Foundation Trust

Kings College Hospital NHS Foundation
Trust

Southampton General Hospital
Queen's Medical Centre Nottingham

Oxford University Hospitals NHS Trust
Imperial College Healthcare NHS Trust (St
Mary's Hospital)

Cambridge University Hospitals NHS
Foundation Trust

Newcastle upon Tyne Hospitals NHS
Foundation Trust

Leeds Teaching Hospitals NHS Trust

South Tees Hospitals NHS Foundation Trust

St George's Healthcare NHS Trust

Barts Health NHS Trust (Royal London
Hospital)

University Hospitals Bristol NHS Foundation
Trust - Bristol Children's Hospital

*=Resolved

Reception and

Resuscitation
PR %

67%
86%
67%

76%
90%
76%
95%

76%

81%

90%
76%
76%
76%

90%

71%
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Link to report

Report

Report
Report

Report

Report
Report
Report

Report
Report

Report

Report
Report
Report

Report

Report


https://www.tquins.nhs.uk/reports/PR-rpt_North_West_Reception_and_Resusc__T14-2B-2_150522-141425.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Birmingham_Reception_and_Resusc__T14-2B-2_150702-103857.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Sheffield__Reception_and_Resusc__T14-2B-2_150430-172255.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Reception_and_Resusc__T14-2B-2_150619-172356.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Southampto_Reception_and_Resusc__T14-2B-2_150618-112658.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_s_Me_Reception_and_Resusc__T14-2B-2_150630-150658.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Oxford_Uni_Reception_and_Resusc__T14-2B-2_150706-152451.pdf
https://www.tquins.nhs.uk/reports/SA-rpt_Imperial_C_Reception_and_Resusc__T14-2B-2_150211-161614.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cambridge__Reception_and_Resusc__T14-2B-2_150429-162419.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Newcastle__Reception_and_Resusc__T14-2B-2_150616-085421.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Leeds_Teac_Reception_and_Resusc__T14-2B-2_150623-160228.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_Tees_Reception_and_Resusc__T14-2B-2_150512-163627.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_St_George__Reception_and_Resusc__T14-2B-2_150624-170825.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Reception_and_Resusc__T14-2B-2_150630-165415.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_University_Reception_and_Resusc__T14-2B-2_150629-115009.pdf

Definitive Care

Team

North West Children's Major Trauma Centre Collaborative
Birmingham Children's Hospital

Sheffield Children's NHS Foundation Trust

Kings College Hospital NHS Foundation Trust
Southampton General Hospital

Queen's Medical Centre Nottingham

Oxford University Hospitals NHS Trust

Imperial College Healthcare NHS Trust (St Mary's Hospital)
Cambridge University Hospitals NHS Foundation Trust
Newcastle upon Tyne Hospitals NHS Foundation Trust
Leeds Teaching Hospitals NHS Trust

South Tees Hospitals NHS Foundation Trust

St George's Healthcare NHS Trust

Barts Health NHS Trust (Royal London Hospital)

University Hospitals Bristol NHS Foundation Trust - Bristol
Children's Hospital

*=Resolved

Definitive Care
PR %

Link to report
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76%
59%
59%
82%
94%
100%
71%
82%
59%
65%
71%
59%
76%
76%

71%

Y*
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Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report
Report

Report


https://www.tquins.nhs.uk/reports/PR-rpt_North_West_Definitive_Care_Meas__T14-2C-2_150522-141432.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Birmingham_Definitive_Care_Meas__T14-2C-2_150701-184811.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Sheffield__Definitive_Care_Meas__T14-2C-2_150430-172300.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Definitive_Care_Meas__T14-2C-2_150708-121219.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Southampto_Definitive_Care_Meas__T14-2C-2_150618-112750.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_s_Me_Definitive_Care_Meas__T14-2C-2_150630-150726.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Oxford_Uni_Definitive_Care_Meas__T14-2C-2_150616-180951.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cambridge__Definitive_Care_Meas__T14-2C-2_150429-162432.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Newcastle__Definitive_Care_Meas__T14-2C-2_150616-085648.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Leeds_Teac_Definitive_Care_Meas__T14-2C-2_150623-160247.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_Tees_Definitive_Care_Meas__T14-2C-2_150512-162519.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_St_George__Definitive_Care_Meas__T14-2C-2_150624-171001.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Definitive_Care_Meas__T14-2C-2_150630-165430.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_University_Definitive_Care_Meas__T14-2C-2_150629-115035.pdf

Rehabilitation

Rehabilitation

Team SC Link to report

PR %

North West Children's Major Trauma Centre

. R t
Collaborative 92% Report
Birmingham Children's Hospital 92% Report
Sheffield Children's NHS Foundation Trust 54% % Report
Kings College Hospital NHS Foundation Trust 69% Report
Southampton General Hospital 92% Report
Queen's Medical Centre Nottingham 92% Report
Oxford University Hospitals NHS Trust 69% \% Report
Impgrlal College Healthcare NHS Trust (St Mary's R
Hospital) 77%
Cambridge University Hospitals NHS Foundation Report
Trust 62% st
Newcastle upon Tyne Hospitals NHS Foundation Report
Trust 46% Report
Leeds Teaching Hospitals NHS Trust 54% \% Report
South Tees Hospitals NHS Foundation Trust 38% Y Report
St George's Healthcare NHS Trust 69% Y* Report
Barts Health NHS Trust (Royal London Hospital) 77% Report
University Hospitals Bristol NHS Foundation Report
Trust - Bristol Children's Hospital 69% Report

*=Resolved
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https://www.tquins.nhs.uk/reports/PR-rpt_North_West_Rehabilitation_Measu__T14-2D-2_150522-141440.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Birmingham_Rehabilitation_Measu__T14-2D-2_150702-105755.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Sheffield__Rehabilitation_Measu__T14-2D-2_150430-172307.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Rehabilitation_Measu__T14-2D-2_150619-172456.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Southampto_Rehabilitation_Measu__T14-2D-2_150618-112911.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Queen_s_Me_Rehabilitation_Measu__T14-2D-2_150630-150751.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Oxford_Uni_Rehabilitation_Measu__T14-2D-2_150616-181242.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Cambridge__Rehabilitation_Measu__T14-2D-2_150429-162446.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Newcastle__Rehabilitation_Measu__T14-2D-2_150616-085739.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Leeds_Teac_Rehabilitation_Measu__T14-2D-2_150623-160309.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_South_Tees_Rehabilitation_Measu__T14-2D-1_150512-162638.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_St_George__Rehabilitation_Measu__T14-2D-2_150624-171029.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Rehabilitation_Measu__T14-2D-2_150630-165444.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_University_Rehabilitation_Measu__T14-2D-2_150629-115056.pdf

Major Trauma Measures for Trauma Units

Reception and Resuscitation

Reception and

Team Resuscitation SC Link to report
PR %
Bedford Hospital NHS Trust 64% Y Report
Mid Essex Hospital Services NHS Trust 86% Report
Colchester Hospital University NHS Foundation Trust 71% Y Report
James Paget University Hospitals NHS Foundation Trust 64% Y Report
East and North Hertfordshire NHS Trust 79% Report
Luton and Dunstable University Hospital NHS Foundation Report
Trust 64% Y e
Norfolk and Norwich University Hospitals NHS Foundation Report
Trust 86% heport
Peterborough and Stamford Hospitals NHS Foundation Report
Trust 71% 2l
The Princess Alexandra Hospital NHS Trust 43% Y Report
Ipswich Hospital NHS Trust 79% Y Report
The Queen Elizabeth Hospital, King's Lynn NHS Foundation Report
Trust 64% 2l
West Suffolk Hospital NHS Foundation Trust 86% Y Report
Gloucestershire Hospitals NHS Foundation Trust 79% Report
Great Western Hospitals NHS Foundation Trust 64% Report
Taunton and Somerset NHS Foundation Trust 79% Y Report
Royal United Hospital Bath NHS Trust 71% Y Report
University Hospitals Bristol NHS Foundation Trust 79% Report
Yeovil District Hospital NHS Foundation Trust 86% Report
County Durham and Darlington NHS Foundation Trust - Report
Darlington Memorial Hospital 57% Report
North Tees and Hartlepool NHS Foundation Trust 64% Y Report
Milton Keynes Hospital NHS Foundation Trust 50% Y Report
Royal Berkshire NHS Foundation Trust 71% Report
Buckinghamshire Healthcare NHS Trust 71% Report
Frimley Health - Wexham Park 71% Report
East Kent Hospital University NHS Foundation Trust Report
(William Harvey Hospital) 64% neport
Medway NHS Foundation Trust 57% Report
Kings College Hospital NHS Foundation Trust (Princess Report
Royal University Hospital) 50% Y Report
Lewisham and Greenwich NHS Trust (Queen Elizabeth Report
Hospital) 57% Report
Guys and St Thomas NHS Foundation Trust (St Thomas Report
Hospital) 79% neport
Maidstone and Tunbridge Well NHS Trust (Tunbridge Wells Report
Hospital) 57% SEROT
Lewisham and Greenwich NHS Trust (Lewisham Hospital) 57% Report
Airedale NHS Foundation Trust 43% Y Report
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http://www.tquins.nhs.uk/reports/PR-rpt_Bedford_Ho_Reception_and_Resusc__T14-2B-3_150429-161444.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Essex__Reception_and_Resusc__T14-2B-3_150429-161836.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Colchester_Reception_and_Resusc__T14-2B-3_150429-161605.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_James_Page_Reception_and_Resusc__T14-2B-3_150429-161310.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_and_N_Reception_and_Resusc__T14-2B-3_150429-161706.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Luton_and__Reception_and_Resusc__T14-2B-3_150429-161751.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Norfolk_an_Reception_and_Resusc__T14-2B-3_150429-161944.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Peterborou_Reception_and_Resusc__T14-2B-3_150429-162023.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Prince_Reception_and_Resusc__T14-2B-3_150429-162103.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Ipswich_Ho_Reception_and_Resusc__T14-2B-3_150514-180957.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Queen__Reception_and_Resusc__T14-2B-3_150429-162201.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Suffo_Reception_and_Resusc__T14-2B-3_150429-162248.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Gloucester_Reception_and_Resusc__T14-2B-3_150629-114036.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Great_West_Reception_and_Resusc__T14-2B-3_150629-113836.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Taunton_an_Reception_and_Resusc__T14-2B-3_150629-113258.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Unit_Reception_and_Resusc__T14-2B-3_150629-113602.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Reception_and_Resusc__T14-2B-3_150629-113028.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Yeovil_Dis_Rehabilitation_Measu__T14-2D-3_150629-112908.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_County_Dur_Reception_and_Resusc__T14-2B-3_150512-161840.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Tees_Reception_and_Resusc__T14-2B-3_150512-161454.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Milton_Key_Reception_and_Resusc__T14-2B-3_150616-203746.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Berk_Reception_and_Resusc__T14-2B-3_150616-204702.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Buckingham_Reception_and_Resusc__T14-2B-3_150616-182110.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Frimley_He_Reception_and_Resusc__T14-2B-3_150616-203345.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Kent__Reception_and_Resusc__T14-2B-3_150625-090324.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Medway_NHS_Reception_and_Resusc__T14-2B-3_150625-090759.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Reception_and_Resusc__T14-2B-3_150619-172732.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Lewisham_a_Reception_and_Resusc__T14-2B-3_150619-172920.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Guys_and_S_Reception_and_Resusc__T14-2B-3_150619-172619.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Maidstone__Reception_and_Resusc__T14-2B-3_150216-103840.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Lewisham_a_Reception_and_Resusc__T14-2B-3_150619-172824.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Airedale_N_Reception_and_Resusc__T14-2B-3_150623-160324.pdf

Bradford Teaching Hospitals NHS Foundation Trust
Harrogate and District NHS Foundation Trust
Calderdale and Huddersfield NHS Foundation Trust

Mid Yorkshire Hospitals NHS Trust

Chesterfield Royal Hospital NHS Foundation Trust
Derby Hospital NHS Foundation Trust (Royal Derby
Hospital)

Sherwood Forest Hospital NHS Foundation Trust (King's
Mill Hospital)

United Lincolnshire Hospitals NHS Trust (Lincoln County
Hospital)

University Hospitals of Leicester NHS Trust (Leicester Royal
Infirmary)

Royal Free London NHS Foundation Trust (Barnet Hospital)
Basildon and Thurrock University Hospitals NHS Foundation
Trust

Homerton University Hospital
Barts Health NHS Trust (Newham University Hospital)

North Middlesex University Hospital NHS Trust

Barking, Havering and Redbridge University Hospitals NHS
Trust (Queens Hospital)

Royal Free London NHS Foundation Trust (Royal Free
Hospital)

Southend University Hospital NHS Foundation Trust
University College London Hospitals NHS Foundation Trust
Barts Health NHS Trust (Whipps Cross University Hospital)
The Whittington Hospital NHS Trust

North Cumbria University Hospitals NHS Trust

County Durham and Darlington NHS Foundation Trust -
University Hospital of North Durham

Northumbria Healthcare NHS Foundation Trust - North
Tyneside General Hospital

Gateshead Health NHS Foundation Trust
South Tyneside NHS Foundation Trust

City Hospitals Sunderland NHS Foundation Trust
Northumbria Healthcare NHS Foundation Trust - Wansbeck
General Hospital

Chelsea and Westminster Hospital
London North West Healthcare NHS Trust (Ealing Hospital)

Hillingdon Hospital

London North West Healthcare NHS Trust (Northwick Park
Hospital)

West Hertfordshire Hospitals NHS Trust (Watford General
Hospital)

West Middlesex University Hospital

Northern Devon Healthcare NHS Trust

Royal Cornwall Hospitals NHS Trust

Royal Devon and Exeter NHS Foundation Trust

South Devon Healthcare NHS Foundation Trust
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57%
57%
43%
50%
93%

93%

93%

86%

79%
64%

57%
71%
50%
79%

29%

71%
64%
64%
71%
57%
36%

50%

43%
57%
29%
71%

43%
86%
71%
71%

64%

79%
79%
71%
93%
79%
93%
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Report
Report
Report
Report
Report

Report

Report

Report

Report
Report
Report

Report
Report
Report

Report

Report

Report
Report
Report
Report
Report

Report

Report

Report
Report
Report

Report

Report
Report
Report

Report

Report

Report
Report
Report
Report
Report


http://www.tquins.nhs.uk/reports/PR-rpt_Bradford_T_Reception_and_Resusc__T14-2B-3_150623-160358.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Harrogate__Reception_and_Resusc__T14-2B-3_150623-160506.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Calderdale_Reception_and_Resusc__T14-2B-3_150623-160432.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Yorksh_Reception_and_Resusc__T14-2B-3_150623-160541.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Chesterfie_Reception_and_Resusc__T14-2B-3_150630-152059.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Derby_Hosp_Reception_and_Resusc__T14-2B-3_150701-175547.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sherwood_F_Reception_and_Resusc__T14-2B-3_150630-153536.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_United_Lin_Reception_and_Resusc__T14-2B-3_150630-160220.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Reception_and_Resusc__T14-2B-3_150630-165149.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Free_Reception_and_Resusc__T14-2B-3_150630-115511.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Basildon_a_Reception_and_Resusc__T14-2B-3_150630-115442.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Homerton_U_Reception_and_Resusc__T14-2B-3_150630-150627.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Reception_and_Resusc__T14-2B-3_150630-120321.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Midd_Reception_and_Resusc__T14-2B-3_150630-115359.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barking,_H_Reception_and_Resusc__T14-2B-3_150630-120110.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Free_Reception_and_Resusc__T14-2B-3_150630-115542.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Southend_U_Reception_and_Resusc__T14-2B-3_150630-115615.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Reception_and_Resusc__T14-2B-3_150630-115708.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Reception_and_Resusc__T14-2B-3_150630-120216.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Whitti_Reception_and_Resusc__T14-2B-3_150630-115644.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Cumb_Reception_and_Resusc__T14-2B-3_150512-151355.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_County_Dur_Reception_and_Resusc__T14-2B-3_150512-150940.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northumbri_Reception_and_Resusc__T14-2B-3_150512-155036.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Gateshead__Reception_and_Resusc__T14-2B-3_150512-151324.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_South_Tyne_Reception_and_Resusc__T14-2B-3_150512-155829.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_City_Hospi_Reception_and_Resusc__T14-2B-3_150512-150516.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northumbri_Reception_and_Resusc__T14-2B-3_150512-160423.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Chelsea_an_Reception_and_Resusc__T14-2B-3_150624-171926.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_London_Nor_Reception_and_Resusc__T14-2B-3_150624-172543.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Hillingdon_Reception_and_Resusc__T14-2B-3_150624-172053.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_London_Nor_Reception_and_Resusc__T14-2B-3_150624-172834.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Hertf_Reception_and_Resusc__T14-2B-3_150626-140533.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Middl_Reception_and_Resusc__T14-2B-3_150624-172726.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northern_D_Reception_and_Resusc__T14-2B-3_150622-120916.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Corn_Reception_and_Resusc__T14-2B-3_150622-121514.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Devo_Reception_and_Resusc__T14-2B-3_150622-121910.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_South_Devo_Reception_and_Resusc__T14-2B-3_150622-122314.pdf

Northern Lincolnshire and Goole NHS Foundation Trust -
Diana Princess of Wales Hospital

York Teaching Hospital NHS Foundation Trust -
Scarborough Hospital

Northern Lincolnshire and Goole NHS Foundation Trust -
Scunthorpe General Hospital

York Teaching Hospital NHS Foundation Trust - York
Hospital

Barnsley Hospital NHS Foundation Trust

Doncaster and Bassetlaw Hospitals NHS Foundation Trust

Rotherham Hospital NHS Foundation Trust
Worcestershire Acute Hospitals NHS Trust (Alexandra
Hospital Redditch)

Heart Of England NHS Foundation Trust (Heartlands
Hospital)

Sandwell and West Birmingham Hospitals NHS Trust (City
Hospital)

Wye Valley NHS Trust (The County Hospital)

The Royal Wolverhampton NHS Trust (New Cross Hospital)
The Dudley Group NHS Foundation Trust (Russells Hall
Hospital)

Sandwell and West Birmingham Hospitals NHS Trust
(Sandwell District General Hospital)

Walsall Healthcare NHS Trust (Manor Hospital)
Worcestershire Acute Hospitals NHS Trust (Worcestershire
Royal Hospital)

Blackpool Teaching Hospitals NHS Foundation Trust
University Hospitals of Morecambe Bay NHS Foundation
Trust (Furness General Hospital)

East Lancashire Hospitals NHS Trust
University Hospitals of Morecambe Bay NHS Foundation
Trust (Royal Lancaster Infirmary)

East Sussex Healthcare (Conquest Hospital)

Western Sussex Hospitals (St Richards Hospital, Chichester)
Western Sussex Hospitals (Worthing Hospital)

Mid Cheshire Hospitals NHS Trust

Shrewsbury and Telford Hospitals NHS Trust

Kettering General Hospital NHS Foundation Trust
Northampton General Hospital NHS Trust

St Helens and Knowsley Teaching Hospitals NHS Trust
Wirral University Teaching Hospital NHS Foundation Trust
Countess of Chester Hospital NHS Foundation Trust
Southport and Ormskirk Hospital NHS Trust

Warrington and Halton Hospitals NHS Foundation Trust
Pennine Acute Hospitals NHS Trust (Royal Oldham Hospital)
Stockport NHS Foundation Trust

Wrightington, Wigan and Leigh NHS Foundation Trust
United Lincolnshire Hospitals NHS Trust (Pilgrim Hospital,
Boston)

*=Resolved
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57%

50%

50%

43%
71%
50%
57%

79%

57%

50%
57%
57%

79%

64%
64%

64%
50%

50%
71%

57%
71%
64%
71%
64%
57%
50%
86%
93%
93%
100%
86%
93%
79%
71%
57%

71%
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http://www.tquins.nhs.uk/reports/PR-rpt_Northern_L_Reception_and_Resusc__T14-2B-3_150605-090917.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_York_Teach_Reception_and_Resusc__T14-2B-3_150605-085832.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northern_L_Reception_and_Resusc__T14-2B-3_150605-090453.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_York_Teach_Reception_and_Resusc__T14-2B-3_150605-085700.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barnsley_H_Reception_and_Resusc__T14-2B-3_150430-172406.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Doncaster__Reception_and_Resusc__T14-2B-3_150430-172431.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Rotherham__Reception_and_Resusc__T14-2B-3_150430-172542.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Worcesters_Reception_and_Resusc__T14-2B-3_150701-143331.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Heart_Of_E_Reception_and_Resusc__T14-2B-3_150701-095404.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sandwell_a_Reception_and_Resusc__T14-2B-3_150522-135336.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wye_Valley_Reception_and_Resusc__T14-2B-3_150701-135250.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Royal__Reception_and_Resusc__T14-2B-3_150428-092252.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Dudley_Reception_and_Resusc__T14-2B-3_150521-095755.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sandwell_a_Reception_and_Resusc__T14-2B-3_150522-134549.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Walsall_He_Reception_and_Resusc__T14-2B-3_150701-082948.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Worcesters_Reception_and_Resusc__T14-2B-3_150701-144929.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Blackpool__Reception_and_Resusc__T14-2B-3_150513-233046.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Reception_and_Resusc__T14-2B-3_150513-233224.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Lanca_Reception_and_Resusc__T14-2B-3_150513-233139.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Reception_and_Resusc__T14-2B-3_150513-233309.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Susse_Reception_and_Resusc__T14-2B-3_150602-124249.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Western_Su_Reception_and_Resusc__T14-2B-3_150602-124425.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Western_Su_Reception_and_Resusc__T14-2B-3_150602-124552.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Cheshi_Reception_and_Resusc__T14-2B-3_150701-085001.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Shrewsbury_Reception_and_Resusc__T14-2B-3_150701-104937.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Kettering__Reception_and_Resusc__T14-2B-3_150701-111129.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northampto_Reception_and_Resusc__T14-2B-3_150701-113409.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_St_Helens__Reception_and_Resusc__T14-2B-3_150327-173449.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wirral_Uni_Reception_and_Resusc__T14-2B-3_150327-174122.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Countess_o_Reception_and_Resusc__T14-2B-3_150327-172703.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Southport__Reception_and_Resusc__T14-2B-3_150327-173008.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Warrington_Reception_and_Resusc__T14-2B-3_150327-174011.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Pennine_Ac_Reception_and_Resusc__T14-2B-3_150526-145511.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Stockport__Reception_and_Resusc__T14-2B-3_150526-145707.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wrightingt_Reception_and_Resusc__T14-2B-3_150526-145733.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_United_Lin_Reception_and_Resusc__T14-2B-3_150630-161821.pdf

Definitive Care

Definitive
Team Care SC Link to report
PR %
Bedford Hospital NHS Trust 70% Report
Mid Essex Hospital Services NHS Trust 60% Report
Colchester Hospital University NHS Foundation Trust 70% Y Report
James Paget University Hospitals NHS Foundation Trust 70% Y Report
East and North Hertfordshire NHS Trust 80% Report
Luton and Dunstable University Hospital NHS Foundation
Trust 70% Report
Norfolk and Norwich University Hospitals NHS Foundation
Trust 60% Report
Peterborough and Stamford Hospitals NHS Foundation
Trust 70% Report
The Princess Alexandra Hospital NHS Trust 30% Y Y Report
Ipswich Hospital NHS Trust 50% Report
The Queen Elizabeth Hospital, King's Lynn NHS Foundation
Trust 80% Report
West Suffolk Hospital NHS Foundation Trust 70% Report
Gloucestershire Hospitals NHS Foundation Trust 70% Y Report
Great Western Hospitals NHS Foundation Trust 50% Report
Taunton and Somerset NHS Foundation Trust 100% Report
Royal United Hospital Bath NHS Trust 70% Y Report
University Hospitals Bristol NHS Foundation Trust 80% Report
Yeovil District Hospital NHS Foundation Trust 100% Report
County Durham and Darlington NHS Foundation Trust -
Darlington Memorial Hospital 50% Y Report
North Tees and Hartlepool NHS Foundation Trust 80% Y Report
Milton Keynes Hospital NHS Foundation Trust 90% Report
Royal Berkshire NHS Foundation Trust 90% Report
Buckinghamshire Healthcare NHS Trust 80% Report
Frimley Health - Wexham Park 80% Report
East Kent Hospital University NHS Foundation Trust
(William Harvey Hospital) 50% Report
Medway NHS Foundation Trust 80% Report
Kings College Hospital NHS Foundation Trust (Princess
Royal University Hospital) 50% Y Report
Lewisham and Greenwich NHS Trust (Queen Elizabeth
Hospital) 60% Y Report
Guys and St Thomas NHS Foundation Trust (St Thomas
Hospital) 50% Report
Maidstone and Tunbridge Well NHS Trust (Tunbridge Wells
Hospital) 60% Report
Lewisham and Greenwich NHS Trust (Lewisham Hospital) 70% Y Report
Airedale NHS Foundation Trust 50% Y Report
Bradford Teaching Hospitals NHS Foundation Trust 50% Y Report
Harrogate and District NHS Foundation Trust 50% Y Report
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http://www.tquins.nhs.uk/reports/PR-rpt_Bedford_Ho_Definitive_Care_Meas__T14-2C-3_150429-161459.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Essex__Definitive_Care_Meas__T14-2C-3_150429-161849.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Colchester_Definitive_Care_Meas__T14-2C-3_150429-161618.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_James_Page_Definitive_Care_Meas__T14-2C-3_150429-161343.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_and_N_Definitive_Care_Meas__T14-2C-3_150429-161719.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Luton_and__Definitive_Care_Meas__T14-2C-3_150429-161803.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Norfolk_an_Definitive_Care_Meas__T14-2C-3_150429-161956.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Peterborou_Definitive_Care_Meas__T14-2C-3_150429-162033.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Prince_Definitive_Care_Meas__T14-2C-3_150429-162127.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Ipswich_Ho_Definitive_Care_Meas__T14-2C-3_150514-181010.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Queen__Definitive_Care_Meas__T14-2C-3_150429-162213.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Suffo_Definitive_Care_Meas__T14-2C-3_150429-162300.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Gloucester_Definitive_Care_Meas__T14-2C-3_150629-114105.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Great_West_Definitive_Care_Meas__T14-2C-3_150629-113858.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Taunton_an_Definitive_Care_Meas__T14-2C-3_150629-113340.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Unit_Definitive_Care_Meas__T14-2C-3_150629-113623.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Definitive_Care_Meas__T14-2C-3_150629-113117.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Yeovil_Dis_Definitive_Care_Meas__T14-2C-3_150629-112834.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_County_Dur_Definitive_Care_Meas__T14-2C-3_150512-161928.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Tees_Definitive_Care_Meas__T14-2C-3_150512-161623.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Milton_Key_Definitive_Care_Meas__T14-2C-3_150616-203827.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Berk_Definitive_Care_Meas__T14-2C-3_150616-204231.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Buckingham_Definitive_Care_Meas__T14-2C-3_150616-181818.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Frimley_He_Definitive_Care_Meas__T14-2C-3_150616-203358.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Kent__Definitive_Care_Meas__T14-2C-3_150625-090411.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Medway_NHS_Definitive_Care_Meas__T14-2C-3_150625-090853.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Definitive_Care_Meas__T14-2C-3_150619-172742.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Lewisham_a_Definitive_Care_Meas__T14-2C-3_150619-172935.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Guys_and_S_Definitive_Care_Meas__T14-2C-3_150619-172634.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Maidstone__Definitive_Care_Meas__T14-2C-3_150625-090547.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Lewisham_a_Definitive_Care_Meas__T14-2C-3_150619-172841.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Airedale_N_Definitive_Care_Meas__T14-2C-3_150623-160332.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Bradford_T_Definitive_Care_Meas__T14-2C-3_150623-160407.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Harrogate__Definitive_Care_Meas__T14-2C-3_150623-160516.pdf

Calderdale and Huddersfield NHS Foundation Trust
Mid Yorkshire Hospitals NHS Trust

Chesterfield Royal Hospital NHS Foundation Trust

Derby Hospital NHS Foundation Trust (Royal Derby
Hospital)

Sherwood Forest Hospital NHS Foundation Trust (King's
Mill Hospital)

United Lincolnshire Hospitals NHS Trust (Lincoln County
Hospital)

University Hospitals of Leicester NHS Trust (Leicester Royal
Infirmary)

Royal Free London NHS Foundation Trust (Barnet Hospital)

Basildon and Thurrock University Hospitals NHS Foundation
Trust

Homerton University Hospital

Barts Health NHS Trust (Newham University Hospital)
North Middlesex University Hospital NHS Trust

Barking, Havering and Redbridge University Hospitals NHS
Trust (Queens Hospital)

Royal Free London NHS Foundation Trust (Royal Free
Hospital)

Southend University Hospital NHS Foundation Trust
University College London Hospitals NHS Foundation Trust
Barts Health NHS Trust (Whipps Cross University Hospital)
The Whittington Hospital NHS Trust

North Cumbria University Hospitals NHS Trust

County Durham and Darlington NHS Foundation Trust -
University Hospital of North Durham

Northumbria Healthcare NHS Foundation Trust - North
Tyneside General Hospital

Gateshead Health NHS Foundation Trust
South Tyneside NHS Foundation Trust
City Hospitals Sunderland NHS Foundation Trust

Northumbria Healthcare NHS Foundation Trust - Wansbeck
General Hospital

Chelsea and Westminster Hospital

London North West Healthcare NHS Trust (Ealing Hospital)
Hillingdon Hospital

London North West Healthcare NHS Trust (Northwick Park
Hospital)

West Hertfordshire Hospitals NHS Trust (Watford General
Hospital)

West Middlesex University Hospital

Northern Devon Healthcare NHS Trust

Royal Cornwall Hospitals NHS Trust

Royal Devon and Exeter NHS Foundation Trust

South Devon Healthcare NHS Foundation Trust

Northern Lincolnshire and Goole NHS Foundation Trust -
Diana Princess of Wales Hospital

York Teaching Hospital NHS Foundation Trust -
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http://www.tquins.nhs.uk/reports/PR-rpt_Calderdale_Definitive_Care_Meas__T14-2C-3_150623-160440.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Yorksh_Definitive_Care_Meas__T14-2C-3_150623-160549.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Chesterfie_Definitive_Care_Meas__T14-2C-3_150630-152421.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Derby_Hosp_Definitive_Care_Meas__T14-2C-3_150701-175851.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sherwood_F_Definitive_Care_Meas__T14-2C-3_150630-153517.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_United_Lin_Definitive_Care_Meas__T14-2C-3_150630-160230.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Definitive_Care_Meas__T14-2C-3_150630-164537.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Free_Definitive_Care_Meas__T14-2C-3_150630-115521.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Basildon_a_Definitive_Care_Meas__T14-2C-3_150630-115450.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Homerton_U_Definitive_Care_Meas__T14-2C-3_150630-150901.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Definitive_Care_Meas__T14-2C-3_150630-120335.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Midd_Definitive_Care_Meas__T14-2C-3_150630-115409.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barking,_H_Definitive_Care_Meas__T14-2C-3_150630-120124.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Free_Definitive_Care_Meas__T14-2C-3_150630-115550.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Southend_U_Definitive_Care_Meas__T14-2C-3_150630-115622.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Definitive_Care_Meas__T14-2C-3_150630-115718.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Definitive_Care_Meas__T14-2C-3_150630-120230.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Whitti_Definitive_Care_Meas__T14-2C-3_150630-115650.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Cumb_Definitive_Care_Meas__T14-2C-3_150512-151429.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_County_Dur_Definitive_Care_Meas__T14-2C-3_150512-151024.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northumbri_Definitive_Care_Meas__T14-2C-3_150512-154631.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Gateshead__Definitive_Care_Meas__T14-2C-3_150512-151258.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_South_Tyne_Definitive_Care_Meas__T14-2C-3_150512-155900.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_City_Hospi_Definitive_Care_Meas__T14-2C-3_150512-150641.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northumbri_Definitive_Care_Meas__T14-2C-3_150512-160753.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Chelsea_an_Definitive_Care_Meas__T14-2C-3_150624-171939.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_London_Nor_Definitive_Care_Meas__T14-2C-3_150624-172558.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Hillingdon_Definitive_Care_Meas__T14-2C-3_150624-172109.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_London_Nor_Definitive_Care_Meas__T14-2C-3_150624-172849.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Hertf_Definitive_Care_Meas__T14-2C-3_150626-140545.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Middl_Definitive_Care_Meas__T14-2C-3_150624-172748.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northern_D_Definitive_Care_Meas__T14-2C-3_150622-121005.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Corn_Definitive_Care_Meas__T14-2C-3_150622-121521.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Devo_Definitive_Care_Meas__T14-2C-3_150622-121940.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_South_Devo_Definitive_Care_Meas__T14-2C-3_150622-122358.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northern_L_Definitive_Care_Meas__T14-2C-3_150605-091104.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_York_Teach_Definitive_Care_Meas__T14-2C-3_150605-085901.pdf

Scarborough Hospital

Northern Lincolnshire and Goole NHS Foundation Trust -
Scunthorpe General Hospital

York Teaching Hospital NHS Foundation Trust - York
Hospital

Barnsley Hospital NHS Foundation Trust

Doncaster and Bassetlaw Hospitals NHS Foundation Trust
Rotherham Hospital NHS Foundation Trust
Worcestershire Acute Hospitals NHS Trust (Alexandra
Hospital Redditch)

Heart Of England NHS Foundation Trust (Heartlands
Hospital)

Sandwell and West Birmingham Hospitals NHS Trust (City
Hospital)

Woye Valley NHS Trust (The County Hospital)

The Royal Wolverhampton NHS Trust (New Cross Hospital)

The Dudley Group NHS Foundation Trust (Russells Hall
Hospital)

Sandwell and West Birmingham Hospitals NHS Trust
(Sandwell District General Hospital)

Walsall Healthcare NHS Trust (Manor Hospital)
Worcestershire Acute Hospitals NHS Trust (Worcestershire
Royal Hospital)

Blackpool Teaching Hospitals NHS Foundation Trust

University Hospitals of Morecambe Bay NHS Foundation
Trust (Furness General Hospital)

East Lancashire Hospitals NHS Trust

University Hospitals of Morecambe Bay NHS Foundation
Trust (Royal Lancaster Infirmary)

East Sussex Healthcare (Conquest Hospital)

Western Sussex Hospitals (St Richards Hospital, Chichester)
Western Sussex Hospitals (Worthing Hospital)

Mid Cheshire Hospitals NHS Trust

Shrewsbury and Telford Hospitals NHS Trust

Kettering General Hospital NHS Foundation Trust
Northampton General Hospital NHS Trust

St Helens and Knowsley Teaching Hospitals NHS Trust
Wirral University Teaching Hospital NHS Foundation Trust
Countess of Chester Hospital NHS Foundation Trust
Southport and Ormskirk Hospital NHS Trust

Warrington and Halton Hospitals NHS Foundation Trust
Pennine Acute Hospitals NHS Trust (Royal Oldham Hospital)
Stockport NHS Foundation Trust

Wrightington, Wigan and Leigh NHS Foundation Trust

United Lincolnshire Hospitals NHS Trust (Pilgrim Hospital,
Boston)

*=Resolved
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http://www.tquins.nhs.uk/reports/PR-rpt_Northern_L_Definitive_Care_Meas__T14-2C-3_150605-090428.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_York_Teach_Definitive_Care_Meas__T14-2C-3_150605-085721.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barnsley_H_Definitive_Care_Meas__T14-2C-3_150430-172411.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Doncaster__Definitive_Care_Meas__T14-2C-3_150430-172437.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Rotherham__Definitive_Care_Meas__T14-2C-3_150430-172509.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Worcesters_Definitive_Care_Meas__T14-2C-3_150701-144015.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Heart_Of_E_Definitive_Care_Meas__T14-2C-3_150701-095425.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sandwell_a_Definitive_Care_Meas__T14-2C-3_150522-135346.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wye_Valley_Definitive_Care_Meas__T14-2C-3_150701-135235.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Royal__Definitive_Care_Meas__T14-2C-3_150428-092317.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Dudley_Definitive_Care_Meas__T14-2C-3_150521-095805.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sandwell_a_Definitive_Care_Meas__T14-2C-3_150522-134606.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Walsall_He_Definitive_Care_Meas__T14-2C-3_150701-083016.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Worcesters_Definitive_Care_Meas__T14-2C-3_150701-145027.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Blackpool__Definitive_Care_Meas__T14-2C-3_150513-233059.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Definitive_Care_Meas__T14-2C-3_150513-233235.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Lanca_Definitive_Care_Meas__T14-2C-3_150513-233153.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Definitive_Care_Meas__T14-2C-3_150513-233322.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Susse_Definitive_Care_Meas__T14-2C-3_150602-124339.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Western_Su_Definitive_Care_Meas__T14-2C-3_150602-124448.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Western_Su_Definitive_Care_Meas__T14-2C-3_150602-124616.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Cheshi_Definitive_Care_Meas__T14-2C-3_150701-084838.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Shrewsbury_Definitive_Care_Meas__T14-2C-3_150701-103645.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Kettering__Definitive_Care_Meas__T14-2C-3_150701-111140.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northampto_Definitive_Care_Meas__T14-2C-3_150701-113500.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_St_Helens__Definitive_Care_Meas__T14-2C-3_150327-173501.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wirral_Uni_Definitive_Care_Meas__T14-2C-3_150327-174134.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Countess_o_Definitive_Care_Meas__T14-2C-3_150327-172720.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Southport__Definitive_Care_Meas__T14-2C-3_150327-173354.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Warrington_Definitive_Care_Meas__T14-2C-3_150327-174029.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Pennine_Ac_Definitive_Care_Meas__T14-2C-3_150526-145523.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Stockport__Definitive_Care_Meas__T14-2C-3_150526-145717.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wrightingt_Definitive_Care_Meas__T14-2C-3_150526-145741.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_United_Lin_Definitive_Care_Meas__T14-2C-3_150630-161925.pdf

Rehabilitation

Team

Bedford Hospital NHS Trust

Mid Essex Hospital Services NHS Trust

Colchester Hospital University NHS Foundation Trust

James Paget University Hospitals NHS Foundation Trust

East and North Hertfordshire NHS Trust

Luton and Dunstable University Hospital NHS Foundation Trust
Norfolk and Norwich University Hospitals NHS Foundation Trust
Peterborough and Stamford Hospitals NHS Foundation Trust
The Princess Alexandra Hospital NHS Trust

Ipswich Hospital NHS Trust

The Queen Elizabeth Hospital, King's Lynn NHS Foundation Trust
West Suffolk Hospital NHS Foundation Trust

Gloucestershire Hospitals NHS Foundation Trust

Great Western Hospitals NHS Foundation Trust

Taunton and Somerset NHS Foundation Trust

Royal United Hospital Bath NHS Trust

University Hospitals Bristol NHS Foundation Trust

Yeovil District Hospital NHS Foundation Trust

County Durham and Darlington NHS Foundation Trust - Darlington
Memorial Hospital

North Tees and Hartlepool NHS Foundation Trust
Milton Keynes Hospital NHS Foundation Trust
Royal Berkshire NHS Foundation Trust
Buckinghamshire Healthcare NHS Trust

Frimley Health - Wexham Park

East Kent Hospital University NHS Foundation Trust (William
Harvey Hospital)

Medway NHS Foundation Trust

Kings College Hospital NHS Foundation Trust (Princess Royal
University Hospital)

Lewisham and Greenwich NHS Trust (Queen Elizabeth Hospital)
Guys and St Thomas NHS Foundation Trust (St Thomas Hospital)
Maidstone and Tunbridge Well NHS Trust (Tunbridge Wells
Hospital)

Lewisham and Greenwich NHS Trust (Lewisham Hospital)
Airedale NHS Foundation Trust

Bradford Teaching Hospitals NHS Foundation Trust

Harrogate and District NHS Foundation Trust

Calderdale and Huddersfield NHS Foundation Trust

Mid Yorkshire Hospitals NHS Trust

Chesterfield Royal Hospital NHS Foundation Trust
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http://www.tquins.nhs.uk/reports/PR-rpt_Bedford_Ho_Rehabilitation_Measu__T14-2D-3_150429-161512.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Essex__Rehabilitation_Measu__T14-2D-3_150429-161906.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Colchester_Rehabilitation_Measu__T14-2D-3_150429-161633.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_James_Page_Rehabilitation_Measu__T14-2D-3_150429-161356.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_and_N_Rehabilitation_Measu__T14-2D-3_150429-161732.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Luton_and__Rehabilitation_Measu__T14-2D-3_150429-161821.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Norfolk_an_Rehabilitation_Measu__T14-2D-3_150429-162008.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Peterborou_Rehabilitation_Measu__T14-2D-3_150429-162044.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Prince_Rehabilitation_Measu__T14-2D-3_150429-162145.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Ipswich_Ho_Rehabilitation_Measu__T14-2D-3_150514-181022.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Queen__Rehabilitation_Measu__T14-2D-3_150429-162226.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Suffo_Rehabilitation_Measu__T14-2D-3_150429-162313.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Gloucester_Rehabilitation_Measu__T14-2D-3_150629-114132.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Great_West_Rehabilitation_Measu__T14-2D-3_150629-113921.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Taunton_an_Rehabilitation_Measu__T14-2D-3_150629-113411.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Unit_Rehabilitation_Measu__T14-2D-3_150629-113650.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Rehabilitation_Measu__T14-2D-3_150629-113125.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Yeovil_Dis_Reception_and_Resusc__T14-2B-3_150629-112805.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_County_Dur_Rehabilitation_Measu__T14-2D-3_150512-162025.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Tees_Rehabilitation_Measu__T14-2D-3_150512-161739.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Milton_Key_Rehabilitation_Measu__T14-2D-3_150616-204009.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Berk_Rehabilitation_Measu__T14-2D-3_150616-204938.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Buckingham_Rehabilitation_Measu__T14-2D-3_150616-181748.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Frimley_He_Rehabilitation_Measu__T14-2D-3_150616-203332.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Kent__Rehabilitation_Measu__T14-2D-3_150625-090446.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Medway_NHS_Reception_and_Resusc__T14-2B-3_150625-090759.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Kings_Coll_Rehabilitation_Measu__T14-2D-3_150619-172756.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Lewisham_a_Rehabilitation_Measu__T14-2D-3_150619-172951.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Guys_and_S_Rehabilitation_Measu__T14-2D-3_150619-172648.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Maidstone__Rehabilitation_Measu__T14-2D-3_150625-090640.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Lewisham_a_Rehabilitation_Measu__T14-2D-3_150619-172853.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Airedale_N_Rehabilitation_Measu__T14-2D-3_150623-160341.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Bradford_T_Rehabilitation_Measu__T14-2D-3_150623-160417.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Harrogate__Rehabilitation_Measu__T14-2D-3_150623-160525.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Calderdale_Rehabilitation_Measu__T14-2D-3_150623-160450.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Yorksh_Rehabilitation_Measu__T14-2D-3_150623-160600.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Chesterfie_Rehabilitation_Measu__T14-2D-3_150630-152131.pdf

Derby Hospital NHS Foundation Trust (Royal Derby Hospital)
Sherwood Forest Hospital NHS Foundation Trust (King's Mill
Hospital)

United Lincolnshire Hospitals NHS Trust (Lincoln County Hospital)

University Hospitals of Leicester NHS Trust (Leicester Royal
Infirmary)

Royal Free London NHS Foundation Trust (Barnet Hospital)
Basildon and Thurrock University Hospitals NHS Foundation Trust
Homerton University Hospital

Barts Health NHS Trust (Newham University Hospital)

North Middlesex University Hospital NHS Trust

Barking, Havering and Redbridge University Hospitals NHS Trust
(Queens Hospital)

Royal Free London NHS Foundation Trust (Royal Free Hospital)
Southend University Hospital NHS Foundation Trust

University College London Hospitals NHS Foundation Trust
Barts Health NHS Trust (Whipps Cross University Hospital)

The Whittington Hospital NHS Trust

North Cumbria University Hospitals NHS Trust

County Durham and Darlington NHS Foundation Trust - University
Hospital of North Durham

Northumbria Healthcare NHS Foundation Trust - North Tyneside
General Hospital

Gateshead Health NHS Foundation Trust

South Tyneside NHS Foundation Trust

City Hospitals Sunderland NHS Foundation Trust

Northumbria Healthcare NHS Foundation Trust - Wansbeck General
Hospital

Chelsea and Westminster Hospital

London North West Healthcare NHS Trust (Ealing Hospital)
Hillingdon Hospital

London North West Healthcare NHS Trust (Northwick Park
Hospital)

West Hertfordshire Hospitals NHS Trust (Watford General Hospital)
West Middlesex University Hospital

Northern Devon Healthcare NHS Trust

Royal Cornwall Hospitals NHS Trust

Royal Devon and Exeter NHS Foundation Trust

South Devon Healthcare NHS Foundation Trust

Northern Lincolnshire and Goole NHS Foundation Trust - Diana
Princess of Wales Hospital

York Teaching Hospital NHS Foundation Trust - Scarborough
Hospital

Northern Lincolnshire and Goole NHS Foundation Trust -
Scunthorpe General Hospital

York Teaching Hospital NHS Foundation Trust - York Hospital
Barnsley Hospital NHS Foundation Trust

Doncaster and Bassetlaw Hospitals NHS Foundation Trust
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http://www.tquins.nhs.uk/reports/PR-rpt_Derby_Hosp_Rehabilitation_Measu__T14-2D-3_150701-180137.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sherwood_F_Rehabilitation_Measu__T14-2D-3_150630-153508.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_United_Lin_Rehabilitation_Measu__T14-2D-3_150630-160237.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Rehabilitation_Measu__T14-2D-3_150630-164546.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Free_Rehabilitation_Measu__T14-2D-3_150630-115529.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Basildon_a_Rehabilitation_Measu__T14-2D-3_150630-115459.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Homerton_U_Rehabilitation_Measu__T14-2D-3_150630-120031.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Rehabilitation_Measu__T14-2D-3_150630-120350.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Midd_Rehabilitation_Measu__T14-2D-3_150630-115416.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barking,_H_Rehabilitation_Measu__T14-2D-3_150630-120139.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Free_Rehabilitation_Measu__T14-2D-3_150630-115556.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Southend_U_Rehabilitation_Measu__T14-2D-3_150630-115629.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Rehabilitation_Measu__T14-2D-3_150630-115725.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barts_Heal_Rehabilitation_Measu__T14-2D-3_150630-120242.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Whitti_Rehabilitation_Measu__T14-2D-3_150630-115656.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_North_Cumb_Rehabilitation_Measu__T14-2D-3_150512-151457.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_County_Dur_Rehabilitation_Measu__T14-2D-3_150512-151114.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northumbri_Rehabilitation_Measu__T14-2D-3_150512-152026.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Gateshead__Rehabilitation_Measu__T14-2D-3_150512-151157.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_South_Tyne_Rehabilitation_Measu__T14-2D-3_150512-155922.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_City_Hospi_Rehabilitation_Measu__T14-2D-3_150512-150800.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northumbri_Rehabilitation_Measu__T14-2D-3_150512-161301.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Chelsea_an_Rehabilitation_Measu__T14-2D-3_150624-171955.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_London_Nor_Rehabilitation_Measu__T14-2D-3_150624-172611.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Hillingdon_Rehabilitation_Measu__T14-2D-3_150624-172121.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_London_Nor_Rehabilitation_Measu__T14-2D-3_150624-172904.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Hertf_Rehabilitation_Measu__T14-2D-3_150626-140556.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_West_Middl_Rehabilitation_Measu__T14-2D-3_150624-172801.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northern_D_Rehabilitation_Measu__T14-2D-3_150622-121041.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Corn_Rehabilitation_Measu__T14-2D-3_150622-121529.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Royal_Devo_Rehabilitation_Measu__T14-2D-3_150622-122025.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_South_Devo_Rehabilitation_Measu__T14-2D-3_150622-122429.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northern_L_Rehabilitation_Measu__T14-2D-3_150605-091251.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_York_Teach_Rehabilitation_Measu__T14-2D-3_150605-090004.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Northern_L_Rehabilitation_Measu__T14-2D-3_150605-090711.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_York_Teach_Rehabilitation_Measu__T14-2D-3_150605-085755.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Barnsley_H_Rehabilitation_Measu__T14-2D-3_150430-172417.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Doncaster__Rehabilitation_Measu__T14-2D-3_150430-172442.pdf

Rotherham Hospital NHS Foundation Trust

Worcestershire Acute Hospitals NHS Trust (Alexandra Hospital
Redditch)

Heart Of England NHS Foundation Trust (Heartlands Hospital)
Sandwell and West Birmingham Hospitals NHS Trust (City Hospital)
Wye Valley NHS Trust (The County Hospital)

The Royal Wolverhampton NHS Trust (New Cross Hospital)

The Dudley Group NHS Foundation Trust (Russells Hall Hospital)

Sandwell and West Birmingham Hospitals NHS Trust (Sandwell
District General Hospital)

Walsall Healthcare NHS Trust (Manor Hospital)

Worcestershire Acute Hospitals NHS Trust (Worcestershire Royal
Hospital)

Blackpool Teaching Hospitals NHS Foundation Trust

University Hospitals of Morecambe Bay NHS Foundation Trust
(Furness General Hospital)

East Lancashire Hospitals NHS Trust

University Hospitals of Morecambe Bay NHS Foundation Trust
(Royal Lancaster Infirmary)

East Sussex Healthcare (Conquest Hospital)

Western Sussex Hospitals (St Richards Hospital, Chichester)
Western Sussex Hospitals (Worthing Hospital)

Mid Cheshire Hospitals NHS Trust

Shrewsbury and Telford Hospitals NHS Trust

Kettering General Hospital NHS Foundation Trust
Northampton General Hospital NHS Trust

St Helens and Knowsley Teaching Hospitals NHS Trust
Wirral University Teaching Hospital NHS Foundation Trust
Countess of Chester Hospital NHS Foundation Trust
Southport and Ormskirk Hospital NHS Trust

Warrington and Halton Hospitals NHS Foundation Trust
Pennine Acute Hospitals NHS Trust (Royal Oldham Hospital)
Stockport NHS Foundation Trust

Wrightington, Wigan and Leigh NHS Foundation Trust
United Lincolnshire Hospitals NHS Trust (Pilgrim Hospital, Boston)

*=Resolved
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http://www.tquins.nhs.uk/reports/PR-rpt_Rotherham__Rehabilitation_Measu__T14-2D-3_150430-172525.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Worcesters_Rehabilitation_Measu__T14-2D-3_150701-144031.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Heart_Of_E_Rehabilitation_Measu__T14-2D-3_150701-095437.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sandwell_a_Rehabilitation_Measu__T14-2D-3_150522-135354.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wye_Valley_Rehabilitation_Measu__T14-2D-3_150701-135212.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Royal__Rehabilitation_Measu__T14-2D-3_150428-092338.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_The_Dudley_Rehabilitation_Measu__T14-2D-3_150521-095815.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Sandwell_a_Rehabilitation_Measu__T14-2D-3_150522-134616.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Walsall_He_Rehabilitation_Measu__T14-2D-3_150701-083029.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Worcesters_Rehabilitation_Measu__T14-2D-3_150701-145110.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Blackpool__Rehabilitation_Measu__T14-2D-3_150513-233111.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Rehabilitation_Measu__T14-2D-3_150513-233248.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Lanca_Rehabilitation_Measu__T14-2D-3_150513-233204.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_University_Rehabilitation_Measu__T14-2D-3_150513-233336.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_East_Susse_Rehabilitation_Measu__T14-2D-3_150602-124402.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Western_Su_Rehabilitation_Measu__T14-2D-3_150602-124529.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Western_Su_Rehabilitation_Measu__T14-2D-3_150602-124643.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Mid_Cheshi_Rehabilitation_Measu__T14-2D-3_150701-084825.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Shrewsbury_Rehabilitation_Measu__T14-2D-3_150701-103738.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Kettering__Rehabilitation_Measu__T14-2D-3_150701-111828.pdf
https://www.tquins.nhs.uk/reports/PR-rpt_Northampto_Rehabilitation_Measu__T14-2D-3_150701-113555.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_St_Helens__Rehabilitation_Measu__T14-2D-3_150327-173511.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wirral_Uni_Rehabilitation_Measu__T14-2D-3_150327-174152.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Countess_o_Rehabilitation_Measu__T14-2D-3_150327-172737.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Southport__Rehabilitation_Measu__T14-2D-3_150327-173423.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Warrington_Rehabilitation_Measu__T14-2D-3_150327-174057.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Pennine_Ac_Rehabilitation_Measu__T14-2D-3_150526-145554.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Stockport__Rehabilitation_Measu__T14-2D-3_150526-145724.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_Wrightingt_Rehabilitation_Measu__T14-2D-3_150526-145749.pdf
http://www.tquins.nhs.uk/reports/PR-rpt_United_Lin_Rehabilitation_Measu__T14-2D-3_150630-161837.pdf

6.0 Recommendations

A number of common themes were identified in the national peer review process and the
recommendations are summarised here.

Peer Review

The peer review process provides quality assurance to commissioners and provider organisations
and also has a valuable educational and communication role in spreading good practice. Peer review
of Major Trauma Services should continue in the future.

The Major Trauma Centres and Networks have now had 3 consecutive annual peer review visits. For
2016 it is not anticipated that any of these will require a formal peer review visit, provided
immediate and serious concerns have been addressed. The facility for a peer review visit “on
request” will be available.

In 2016, Major Trauma Centres should undertake a self-assessment against national peer review
measures. This will be a streamlined set of measures developed following feedback from the 2015
peer review round and should be available by December 2015.

The first round of peer review of Trauma Units has been successful and identified many areas of
good practice. It is recommended that all Trauma Units have a further formal peer review in 2016
and that this is coordinated and administered by the Major Trauma Networks. The national peer
review measures will be revised following feedback from the recent visits and should provide the
core of the Trauma Unit reviews with local modification allowing for geography etc. The Quality
Surveillance Team should be able to provide some assistance in this task. It is recommended that
these reviews include at least clinician from a different Network.

Formal training of the members of the peer review team has been successful and helped to reduce
variation between the review teams. The facility to train members of the peer review team must
remain in place as the system develops.

In 2017, it is anticipated that all parts of the Major Trauma Service will undertake a self-assessment
exercise with the facility for a formal peer review “on request”. However, depending upon the
outcome of the responses to immediate and serious concerns, together with the results of the self-
assessment process and Trauma Unit review, it is likely that a small number of providers will require
a formal peer review.
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Clinical Services

Numerous areas of good practice were identified around the country and clinical services should
consider adapting these to their local system. The Quality Surveillance Team can be contacted to
identify areas where these practices have been successful so that teams can exchange ideas. Areas
that should be considered by all adult and paediatric services include:

Networks

. Providing an on-line Directory of rehabilitation and education & training initiatives.
o Establishment of a Trauma and Rehabilitation Coordinators Forum

o Hold a network annual trauma conference, with patients presenting their journey

. Ensure that paediatric management pathways and guidelines are in place

o Audit all severely injured patients remaining in trauma units for definitive treatment
o Review pathways for rehabilitation and access to specialist rehabilitation beds
Pre-Hospital

. Continue to focus on cross-network engagement and good communication

o Develop further clinical decision tools patients who are borderline triage positive

. Maintain excellent training of all clinical staff

o Ensure that ambulance control rooms have 24 hour access to consultant medical or a critical

care paramedic

Reception and Resuscitation

o Continue to develop training for Trauma Team members and leaders. Training should
include surgical skills and paediatrics where required

. Ensure that Trauma Team nurses have appropriate trauma training

. Use Trauma Team briefings and debriefings as an educational tool

. Provide a single access phone line for Trauma Units to call for advice and potential transfer
. Provide written information for patients, relatives and carers at an early stage

. Ensure that all clinicians attending a trauma call have sufficient experience

. Audit CT reporting including time-lines and seniority of radiological report

Definitive Care

. Establish Major Trauma Wards and a consultant-led Major Trauma Service that includes a
major trauma coordination service and a daily MDT

. Ensure that a tertiary survey is undertaken and recorded

53



. Produce a ‘Message of the Week'’ to facilitate shared learning

. Improve links to the Spinal Cord Injury Centre with regular visits of the outreach nursing
service for both patient care and nurse education.

. Include regular input from physicians in health care of the elderly

. Provide peer support for patients and carers and establish a 24/7 advice line for patients
following discharge.

. Hold forums to gather patient feedback

Rehabilitation

o Integrate rehabilitation into the Major Trauma Service

o Implement rehabilitation prescriptions and ensure these are followed after return to the
Trauma Unit or community

. Specialist rehabilitation facilities need more investment and development and this must
include provision for complex musculoskeletal trauma without head injury.

o Engagement of the Network Director for Rehabilitation in the multi-disciplinary ward round
on the Major Trauma ward

o Develop one-stop clinics for all patients with head injuries, which is also available to patients
with mild head injuries from across the network

o Consider satellite multidisciplinary rehabilitation clinics in the community

o Provide information to patients and carers including access to appropriate websites that can
aid their rehabilitation

. Hold a rehabilitation patient forum, where the MTC takes feedback from patients and their
families

Trauma Units

o Trauma Team Leaders should be trained in ATLS or the equivalent

. Should ensure that doctors of the appropriate specialty and seniority always attend trauma
calls

. Provide appropriate training for nurses involved in the trauma team

. Have timely access to CT and where possible use agreed network guidelines for scanning

. Have staff with appropriate training available to transfer patients to the Major Trauma
Centre

. Have a Massive Transfusion Protocol in place

. Use trauma folders, ensuring that all relevant protocols and policies are easily accessible in

relevant area

. All Trauma Units should contribute to TARN and have robust data collection with quality
assurance
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Patients requiring intensive care for a traumatic brain injury (TBI) should be managed in a
neuro-critical intensive care in the Major Trauma Centre, unless their care is palliative.

Trauma Units must ensure that patients with severe open fractures are managed according
to BOAST-4 guidelines

Trauma Units must be actively involved in the Major Trauma Network clinical governance
structure

Rehabilitation prescriptions should be followed and good links with community
rehabilitation services established

Provide 7-day access to integrated therapy services

Involve physicians in health care of the elderly
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7.0 Future of Peer Review as Quality Surveillance Team

The QST and programme is the output of a taskforce review project initiated as part of NHS
England’s Organisational Alignment Change Programme (OACP) / Specialised Commissioning Review
with the aim of ensuring all elements of quality are considered across the system and utilised
effectively to inform clinically driven change and improvement. The aims of the project were to:

e review existing NHS England quality assurance functions and regulatory functions
e design a streamlined quality assurance mechanism for specialised services that:
o Includes critical event recording

o Measures performance against quality standards
o Provides a seamless interface to the statutory and regulatory quality functions

The project worked with multiple stakeholders both nationally and regionally to design an
appropriate quality assurance mechanism for NHS England specialised services and all of cancer
services. The programme has taken the best elements of the former National Peer Review
Programme and other NHS functions to develop an integrated process for quality assurance which
covers all aspects of quality in particular; patient safety, patient experience, clinical effectiveness
and outcomes.

The QST is part of the Specialised Commissioning Directorate within NHS England Commissioning
Operations. The local review units of the QST will align and formally engage with specialised services
teams in the four NHS England Regions; North, Midlands & East, London and South.

Where services covered by the programme are locally commissioned through CCGs, the identified
local quality leads working with the specialised commissioning regional director of nursing will work
with partners to share information and intelligence.

The process for determining which services will be visited by the QST is currently being developed
including how they are selected and prioritised. However, it is expected that this will include
alignment with both the National Programmes of Care and the Strategic Service & Market Review
Programme. Priorities for service review will be agreed by the Clinical Leadership Senior
Management Team (SMT) within Specialised Commissioning.

Peer review visits to clinical services that have been identified either nationally or through the local
quality assurance cycle will take place between January and July each year. The total number of
visits will be divided between national and regional priorities. There will also be a small number of
rapid response visits to be undertaken outside the planned schedule of visits. Annual visit
programmes will be developed and agreed each October by the commissioners in each region and
signed off by the Specialised Commissioning Clinical Leaders SMT.

January 2016 and Beyond

During 2015 the QST will be working with the programme of care boards to determine the priorities
for a phased introduction of all cancer and specialised services into the new programme and working
with CRGs to identify the quality indicators. Development of the interactive portal will continue,
establishing summary pages and Quality Profiles by the end of March 2016. It is expected that the
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functionality to support the day to day monitoring of services and the annual assessment process
will be established during 2016 with a view to full functionality in 2017.

Equality Statement

“Promoting equality and addressing health inequalities are at the heart of NHS England’s values.
Throughout the development of the policies and processes cited in this document, we have:

. Given due regard to the need to eliminate discrimination, harassment and victimisation, to
advance equality of opportunity, and to foster good relations between people who share a relevant
protected characteristic (as cited under the Equality Act 2010) and those who do not share it;

. Given regard to the need to reduce inequalities between patients in access to, and outcomes
from, healthcare services and in securing that services are provided in an integrated way where this
might reduce health inequalities.”
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Appendix 1. Compliance against all Major Trauma Network

Measures

Network Governance Measures

Measure Number and Short Description

T14-1C-101 Network Configuration 82%
T14-1C-102 Network Governance Structure 86%
T14-1C-103 Network Audit of the Pre-Hospital Phase of Trauma 73%
T14-1C-104 Individual Pre-Hospital Provider Feedback 82%
T14-1C-105 Network Transfer Protocol from Trauma Units to Major Trauma Centres 68%
T14-1C-106 Network Transfusion Protocols for Trauma Units 77%
T14-1C-107 Teleradiology Facilities -
T14-1C-108 Network CT Protocol for Adults 57%
T14-1C-109 Network Imaging Protocol for Children 70%
T14-1C-110 The Trauma Audit and Research Network (TARN) 91%
T14-1C-111 Trauma Management Guidelines 27%
T14-1C-112 Management of Severe Head Injury 41%
T14-1C-113 Management of Spinal Injuries 45%
T14-1C-114 Emergency Planning 68%
T14-1C-115 The Trauma Network Director of Rehabilitation 59%
T14-1C-116 Directory of Rehabilitation Services 82%
T14-1C-117 Referral Guidelines to Rehabilitation Services 55%
T14-1C-118 Patient Transfer 73%
T14-1C-119 Network Patient Repatriation Policy 82%

Pre-Hospital Care Measures

Measure Number and Short Description

T14-2A-101 T14-2A-105 - Enhanced Care Teams available 24/7 55%
T14-2A-102 T14-2A-104 - 24/7 Paramedic Advice in the Control Room 64%
T14-2A-103 - 24/7 Consultant Medical Advice for the Ambulance Control
T14-2A-103 Room 70%
T14-2A-104 T14-2A-106 - Pain Management Protocol for Adult Patients 73%
T142A-105 T14-2A-107 - Pain Management Protocol for Children 73%
T14-2A-108 - Pre-Hospital Administration of Tranexamic Acid for Adult
T14-2A-106 Patients 82%
T14-2A-107 T14-2A-109 - Application of Pelvic Binders 88%
T14-2A-108 T14-2A-110 - Hospital pre-alert and handover 91%
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T14-2A-109
T14-2A-110

T14-2A-101 - Pre-Hospital Care Clinical Governance
T14-2A-102 - Trauma Triage Tool and Immediate Transfer Policy

Adult Major Trauma Measures
Reception and Resuscitation Measures

Measure Number and Short Description

T14-2B-101
T14-2B-102
T14-2B-103
T14-2B-104
T14-2B-105
T14-2B-106
T14-2B-107
T14-2B-108
T14-2B-109
T14-2B-110
T14-2B-111
T14-2B-112
T14-2B-113
T14-2B-114
T14-2B-115
T14-2B-116
T14-2B-117
T14-2B-118
T14-2B-119
T14-2B-120
T14-2B-121
T14-2B-122
T14-2B-123

Trauma Team Leader

Trauma Team Leader Training

Trauma Team Activation Protocol

24/7 Surgical and Resuscitative Thoracotomy Capability
24/7 CT Scanner Facilities and on-site Radiographer

CT Reporting

24/7 MRI Scanning Facilities

24/7 Interventional Radiology

Interventional Radiology Facilities

24/7 Access to Emergency Theatre and Surgery

Damage Control Training for Emergency Trauma Consultant Surgeons
24/7 Access to On-site Surgical Staff

24/7 Access to Consultant Specialists

Dedicated Orthopaedic Trauma Operating Theatre
Provision of Surgeons and Facilities for Fixation of Pelvic Ring Injuries
Trauma Management Guidelines

On-site Intensive Care Unit

Audit of the Intensive Care Unit

24/7 Specialist Acute Pain Service

Transfusion Lead Clinician

24/7 Specialist Transfusion Advice

Massive Transfusion Protocol for the Major Trauma Centre

Administration of Tranexamic Acid
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94%
100%

36%
77%
95%
82%
73%
64%
87%
77%
82%
86%
55%
59%
77%
91%
95%
27%
100%
91%
32%
95%
100%
95%
95%



Definitive Care Measures

Measure Number and Short Description “

T14-2C-101 Major Trauma Centre Lead Clinician 91%
T14-2C-102 Major Trauma Service 65%
T14-2C-103 Major Trauma Coordinator Service 14%
T14-2C-104 Major Trauma MDT Meeting 48%
T14-2C-105 MDT Conference Facilities 96%
T14-2C-106 Dedicated Major Trauma Ward or Clinical Area 65%
T14-2C-107 Protocol for Formal Tertiary Survey 26%
T14-2C-108 Management of Neurosurgical Trauma 70%
T14-2C-109 Management of Craniofacial Trauma 91%
T142C-110 Management of Spinal Injuries 32%
T14-2C-111 Management of Musculoskeletal Trauma 64%
T14-2C-112 Management of Hand Trauma 95%
T142C-113 Management of Complex Peripheral Nerve Injuries 100%
T14-2C-114 Management of Maxillofacial Trauma 82%
T14-2C-115 Vascular and Endovascular Surgery 91%
T14-2C-116 Designated Specialist Burns Care 95%
T14-2C-117 Nutritional Management Policy 91%
T14-2C-118 Discharge Summary 73%

Rehabilitation Measures

Measure Number and Short Description “

T14-2D-101 Clinical Lead for Acute Trauma Rehabilitation Services 57%

T14-2D-102 Rehabilitation Coordinator Post 14%
T14-2D-103 Specialist Rehabilitation Service 45%
T14-2D-104 Key Worker 70%
T14-2D-105 Rehabilitation Prescriptions 91%
T14-2D-106 Rehabilitation for Traumatic Amputation 77%
T14-2D-107 Facilities for Family / Carers 78%
T14-2D-108 Patient Information 48%
T14-2D-109 Referral Guidelines to Rehabilitation Services 48%
T14-2D-110 Patient Transfer 64%
T14-2D-111 Network Patient Repatriation Policy 86%
T14-2D-112 Clinical Psychologist for Trauma Rehabilitation 65%
T14-2D-113 24/7 Access to Psychiatric Advice 96%
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Children’s Major Trauma Measures
Reception and Resuscitation Measures

Measure Number and Short Description

T14-2B-201
T14-2B-202
T14-2B-203
T14-2B-204
T14-2B-205
T14-2B-206
T14-2B-207
T14-2B-208
T14-2B-209
T14-2B-210
T14-2B-211
T14-2B-212
T14-2B-213
T14-2B-214
T14-2B-215
T14-2B-216
T14-2B-217
T14-2B-218
T14-2B-219
T14-2B-220
T14-2B-221

Trauma Team Leader

Trauma Team Leader Training

Trauma Team Activation Protocol

24/7 Surgical and Resuscitative Thoracotomy Capability

24/7 CT Scanner Facilities and on-site Radiographer

CT Reporting

24/7 MRI Scanning Facilities

24/7 Interventional Radiology

Interventional Radiology Facilities

24/7 access to Emergency Theatre and Surgery

Damage Control Training for Emergency Trauma Consultant Surgeons
24/7 Access to Consultant Specialists

Provision of Surgeons and Facilities for Fixation of Pelvic Ring Injuries
Trauma Management Guidelines

On-site Intensive Care Unit

Audit of the Intensive Care Unit

24/7 Specialist Acute Pain Service

Transfusion Lead Clinician

24/7 Specialist Transfusion Advice

Massive Transfusion Protocol for the Major Trauma Centre

Administration of Tranexamic Acid

61

53%
87%
100%
80%
67%
53%
93%
73%
80%
80%
47%
93%
93%
20%
100%
87%
73%
93%
100%
100%
100%



Definitive Care Measures

Measure Number and Short Description “

T14-2C-201 Major Trauma Centre Lead Clinician 47%
T14-2C-202 Major Trauma Service 80%
T14-2C-203 Major Trauma Coordinator Service 13%
T14-2C-204 Major Trauma MDT Meeting 60%
T14-2C-205 MDT Conference Facilities 100%
T14-2C-206 Dedicated Major Trauma Ward or Clinical Area 60%
T14-2C-207 Protocol for Formal Tertiary Survey 27%
T14-2C-208 Management of Neurosurgical Trauma 87%
T14-2C-209 Management of Craniofacial Trauma 100%
T14-2C-210 Management of Spinal Injuries 47%
T14-2C-211 Management of Musculoskeletal Trauma 60%
T14-2C-212 Management of Hand Trauma 93%
T14-2C-213 Management of Complex Peripheral Nerve Injuries 100%
T14-2C-214 Management of Maxillofacial Trauma 93%
T14-2C-215 Designated Specialist Burns Care 100%
T14-2C-216 Nutritional Management Policy 93%
T14-2C-217 Discharge Summary 87%

Rehabilitation Measures

Measure Number and Short Description

T14-2D-201 Clinical Lead for Acute Trauma Rehabilitation Services 40%
T14-2D-202 Rehabilitation Coordinator Post 13%
T14-2D-203 Specialist Rehabilitation Service 60%
T14-2D-204 Key Worker 93%
T14-2D-205 Rehabilitation Prescriptions 87%
T14-2D-206 Rehabilitation for Traumatic Amputation 100%
T14-2D-207 Facilities for Family/Carers 100%
T14-2D-208 Patient Information 67%
T14-2D-209 Referral Guidelines to Rehabilitation Services 47%
T14-2D-210 Patient Transfer 64%
T14-2D-211 Network Patient Repatriation Policy 87%
T14-2D-212 Clinical Psychologist for Trauma Rehabilitation 73%
T14-2D-213 24/7 Access to Psychiatric Advice 80%
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Major Trauma Measures for Trauma Units
Reception and Resuscitation Measures

Measure Number and Short Description

T14-2B-301
T14-2B-302

T14-2B-303

T14-2B-304
T14-2B-305
T14-2B-306
T14-2B-307
T14-2B-308
T14-2B-309
T14-2B-310
T14-2B-311
T14-2B-312
T14-2B-313
T14-2B-314

Trauma Team Leader

Trauma Team Activation Protocol

Agreement to Network Transfer Protocol from Trauma Units to Major

Trauma Centres

24/7 CT Scanner Facilities

CT Reporting

Network CT Protocols
Teleradiology Facilities

24/7 Access to Surgical Staff
Dedicated Orthopaedic Trauma Operating Theatre
Trauma Management Guidelines
Transfusion Lead Clinician

24/7 Specialist Transfusion Advice
Network Transfusion Protocol

Administration of Tranexamic Acid

Definitive Care Measures

Measure Number and Short Description

T14-2C-301
T14-2C-302
T14-2C-303
T14-2C-304
T14-2C-305
T14-2C-306
T14-2C-307
T14-2C-308
T14-2C-309
T14-2C-310

Major Trauma Lead Clinician

Designated Specialty

Trauma Coordinator Service

Management of Spinal Injuries

Management of Multiple Rib Fractures
Management of Musculoskeletal Trauma
Facilities for Fixation of Fractures

Designated Specialist Burns Care

Discharge Summary

The Trauma Audit and Research Network (TARN)
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27%
95%

79%
47%
42%
49%
94%
90%
67%
21%
93%
96%
64%
59%

42%
84%
36%
48%
50%
75%
98%
94%
57%
81%



Rehabilitation Measures

Measure Number and Short Description “

T14-2D-301 Rehabilitation Coordinator 46%
T14-2D-302 Trauma Unit Agreement to the Network Repatriation Policy 78%
T14-2D-303 Physiotherapy Services 80%
T14-2D-304 Access to Rehabilitation Specialists 70%
T14-2D-305 Rehabilitation Prescriptions 11%
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